Sorry I'm latte, a60 1K cXiJHOEBPONEHIIIO
OIlaHYBATH JA1JIOBY aHIJIIMCBKY.

"Kpymi peui meopsimucst He 00HUM 8€/1eMeHCbKUM CMPUOKOM, A HU3KOH MA/€HbKUX KPOKIE,
3p06./1eHUX 8 0OHOMY HANPAMKY»
- BIHCEHT Ban I'OT

Beryn

lle# BuKJaa Mir 64 HaA3UBATHUCh arpeCUBHOI0 MadOCHO-MPOJAXKHOIO HA3BOIO.
Illocs i3 cepii: «[Tuwemo ideanbHi Aucmu aH2ilicCbkow 8 mpu npocmi Kpoku!»
A6o0, «Iluwu 51Kk aHenieyb Auue Yyepe3 muicoeHb!»

A6o0: «/linosa aueailicbka — ye npocmo!»

Auie 1e 6yJio 6 3aBijoMOI HenpaBAol0. PO3BUTOK HABUYKHK HanMCcaHHA ePEKTUBHUX AiJTOBUX
JIUCTIB BHUMAarae Jelo OisblIoi KiJIbKOCTI KpPOKiB, TPOXH JOBLIMX YAaCOBHUX 3yCHJb, Ta Yy
»KOJJHOMY pa3i IpoCTol0 cnpaBolo He €. [lepuii 06’€eKTUBHI pe3ybTaTH MOYHYTh NPOSBAATH
cebe yepe3 THXKHI YM HaBiTh Micsli KOMITKOI peryJisipHOi IPaKTUKU — ajie 6yAyTb HEOAMIHHO
Jle3aBYyMOBaHI BalllO0 BJIACHOIO CBiZJOMICTIO, 110 HA TOM MOMEHT 3BIJIbHUTHLCA BiJ, KalJlaHiB
edekty [laninra-Kprorepa.

Pa3oM 3 TUM, B3B1UM /10 030pO€EHHS JieKiJibKa HECKJ/IaJHUX TeXHIK, MOXKHA OPIBHAHO LIBUJKO
BUIIpALlOBAaTH B CO6i 3BUUKY MUCATH JiJIOBI JIMCTH, L0 OYAYTH KpallMMHU 3a d8i mpemi JIUCTIB,
AKi IOJHA BiANpPaBJASATbLCA B CBITI Bif, OJJHUX KOMIAaHIA A0 iHWMUX. BogHo4ac, KO BU
3alikaBJieHi B 4OMYCb Oi/ibLIOMY (@ § CIOJiBalOCh, TaK i €), Ii TEXHIKM CTaHYTb CTAPTOBUM
MalJJaHUIuKOM [iJI1 METOJAUYHOI pO30yJOBH IHO-CIIPAaBXHBOMY COJIIJHUX eNiCTOJISIPHUX
MYCKYJIiB.

HaBilo npokayyBaTH CBOi MUCbMEHHHUIIbKI HAaBUYKH, CKa)KeTe BU, KOJIM, 3a HALIMMH XK
CJIOBaMHM, JIBi TpeTi JIMCTIB NMpeKpacHO 00X0oAATbcA 6e3 1pboro? Yu He € 1ie TOHMTBOK 3a
nepdekiioHiamomM, 1o, noxupawuu 99% dacy, fo6pe sakuo noepHe 1% Biagaui? Xoua
dinocodcrka ckamoBa y BiANOBiAI Ha Ile NMUTaHHS 6€3YMOBHO €, BOHa 6e3HaJikiHO MaJja y

NOpiBHSAHHI 3 QyHAaMeHTaJIbHUMHU IPUYHHAMH.

[lepmie ¥ roJsioBHe: mpoAyMaHi M oxailHi JIUCTU MalTb 06 €KMUBHO CU/AbHIWUL 6n/au8 Ha

OoTpyMMyBauiB. lle 3HaUUTh — GiJibllle 3aJ0BOJIEHUX KOPUCTYBayiB, Kpallli yMOBU KOHTPAKTIB,
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3pOCTaHHA 06CATIB NPOJAX i CUJIbHILI JOBroTepMiHoBi cTocyHkHU. Lle 3HauuTh - Buwyi KPI i
3a/I0BOJIEHU N KePiBHUK. l|le 3Ha4UTh — BUILiK J10Xi/ | Kap’epHe 3pocTaHHA. Jlo pedi, Ha NeBHIX
Kap'€pHil CXOJMHI|I HaBWYKa JIMCTYBAaHHSl INepPeTBOPHOETbCA 3 IS a plus Ha is a must, i
IPOCYHYTUCH Jasi cTae Bce 6ibll npobsieMaTuyHUM. [loMipKy#Te mpo Le.

Jpyre, n01Ha, 10 BMi€e npodeciiHO CHiJIKYBaTUCh, BiZipa3y BUJINSETbCA 3 CIpOro HAaTOBIY
«Cel3iB» Ta «TeKKicy». lle 3Ha4uTh - OisblIa Mepexa npodeciiHUX KOHTAKTIB. Lle 3HaUUTDb -
IIMpLIi Kap’epHi MOXJIMBOCTI. 3HOB-TAKH, HEJOCTAaTHbO NPOKayaHa HaBUYKa JINCTYBATHUChb
NPAaKTUYHO 3aKpHUBAa€ JOCTYyN JO JIIOJEH, 0 3HAXOAATbCA HAa NEeBHOMY DiBHI NPUUHATTA
pimieHb (TOMy caMoMy, Jle BOHA IS a must), 10 0OMeXye HaWObiJbll aleTUTHUN piBeHb
HETBOPKIHTY.

HacamkiHenb, HaBU4YKa 0i3Hec-JIUCTYBaHHA 3aBXJU HJe pyKa 00 pyKy 3 HaBUYKOMO
BIIOPAJIKOBYBAaTH i CTPYKTYpyBaTH AyMKHU. fK MM o6adyuMo AaJi, ijealbHAN Gi3HEC-JIUCT -
1le KPUCTAJbHO YMCTA KBiHTeCeHlisl ifjlel, BUKJaJleHa aHIJiiCbKOW. YUM 6isblily NPaKTHUKY
JIUCTYBaHHA BU MaTHUMeTe, TUM Kpalle BU 3MoOxeTe GOpPMYyJIIOBAaTHU BJIACHI AYMKU - a Iie,
noroAbTecs, BUBOAUTH BaC fK CleLiajicTa 1 JIOAWHY BXe 30BCIM Ha IHIIMHA piBeHb

KOMIIETEHILiI.

Tak ckusanocsd, 1o el MaTepiasl aKLLeHTYETbCA Ha JONIOMO3i NpaljiBHUKaM TeXHI4HOI cdepy,
aJle BHbOMY HeMae€ Hi4oro Takoro, 1110 06MeXyBaJio 61 MOro 3aCTOCOBHICTB JIAILEe iHXKeHepaMu
i autimiHuKamu. [IpaBuia, BUK/IaZieHI B HbOMY, YHiBepCaJIbHI /Il BCiX CEKTOpPIB Cy4acHOTro
6i3Hecy, I MOXKYTb TaK CaMO BJiaJI0 3aCTOCOBYBAaTHUCh JAW3aliHepaMH, BUPOOHUKAMHU MeOJIiB,
$iHAaHCOBUMMMU KOHCYJIbTAaHTaMHU (0c06.1u80 GiHAaHCOBUMHU KOHCYJIbTaHTaMMU!) i CTBOproBa4aMHu
IpUKpac.

CnoziBarch, 0 MU Bac nepeKkoHasu. [lounemo.
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[loyaToK

Mapa cniB A4NA KOHTEKCTY

Bi3Hec-1uCcTyBaHHA B 3axifHOMy CBITI - ILie Ayxe, dyxce 3aperysboBaHal cdepa, 3
BeJIeTEHCbKMM HabOpOM NHCAaHUX Ta HENMMWCaHUX MpaBuJ. | AKIO Npo mepuii Iie MOXHa
JI3HATUCh 3 YCIIAKUX KYpCiB 1 cTaTel, TO pO3yMiHHA OCTAaHHIX, K NPaBUJIO, IPUXOAUTH 3
AocsigoM. Ha macrd, #ocBij B HaC ileiKKMU €, TOMY CIPOOYEMO MaKCMMaJIbHO PO3KPUTH 00U /IBI
KaTeropil.

PuTyanu snvcTyBaHHA BU3HaudaloTh GopMaT nepejadi GpakTiB Ta ified, 10 CTBOPIOIOTHCA i
0OroBOpPIOIOTHCA B NpOLleCi CHiJIbHOIO BHMKOHAHHA 6i3Hec-3a7a4: HOBHUH (IPUEMHUX YU
HeNPUEMHUX), IUTaHb, KOMaH/, IPOXaHb, N0OaXKaHb Ta peKoMeHJaLil. [lesiki 3 [UxX pUTyaJiB
MaloTb Oisbllle 3HAaYeHHs, HDXK iHIII. 3BUYallHO, HEBUKOHAHHS PUTYyaJiB, K B OKpPeMHUX
pailoHax OKpeMHUX MiCT, pU3UKy Pi3sMYHUX YIIKOPKEHb 3a CO60I0 He Hece, ajie 1Ba I'OJIOBHUX
0i3Hec-aKTMBHU - Jl0Bipa i moBara - MOXyTb 3a3HaTH LUKO/ M, BUIIPABUTH Ky OyJie HEIIPOCTO.

BigMiHHICTD MiDX 3axiHUM i, YMOBHO, CXiJHUM MifX0JOM /[0 JIMCTYBaHHHA KoJiocaJbHa. B
YKpaiHi i iHIIux KpaiHax cxXiiHOI EBPONU THUINOBUM € BUKOPHCTAHHS 3/1€06i/bLIOr0 OJJHOTO 3
TPbOX CTHJIIB: 6e30cobucto-61opokpaTuyHoro («[lpomy HazicsaTh MeHi 3BiT 3a YepBeHb
Micslb» ), nceBao-aisosoro («/lo6poro yacy noou! Jskyrwo Bam 3a Baiy npono3suiiito, s Bac
no4dyB») i sibepasbHO-HepopMaibHOTO («fK 6M HaM TaKd NPOJUBUTHUCH 1€l 3BIT [0

HoHeAiIIKa?»)2,

B aHrjoMOBHOMYy e CBiTi mpaBuJjia 0i3HeCc-JIUCTYBaHHS CTaHAApPTHU30BaHi. BoHu
BUIIPALbOBYBAJIMCh [JleCATUPIYYAMHY, i J0Ope 3HaAWOMi OibIIOCTI AOPOCIOrO HaceJseHHS.
[lounHaTh iXx BYUTU Jecb y 5-6 Kjaaci MoOJIOJLIOI IIKOJH, i HEOJHOPA30BO MOJIpPYHOTh B
cTapmnx kjacax. LIKibHUN ek3aMeH 3 aHIVIIHCbKOI 0OOB’SI3KOBO BKJIIOYA€E 3aBJaHHS 3
HaMMCaHHS GOPMaIbHOTO JIUCTA, SIK i Oi/bLIICTh KBaJMidiKallilHUX eK3aMeHIB /1 JOPOCIUX
(O-level, IELTS, SELT).

(Lle Mmo>xe BUT/IA/jaTH SIK 3a/IIKyBaHHS, HAOMBaHHSA LiHU, Y4 603Ha L0 11le, ajie MUY 5 BCe Lie
IPOCTO JJis PO3YyMiHHS POJIi JIMCTYBAaHHS B aHIJIOMOBHOMY CBiTi. B 6isibmiocTi gopociaux
JIIOJIe eTaJIOHHUW BUIJISAJ, OXaWHO CKJIAJIEHOTO JIUCTA BifK/aJleHo Ha migkopui Mo3ky. Tak
caMo, fIK CepeJiHiM yKpaiHelb MOXe 3a CeKyHJAY BiZIpI3HHUTH, HY, CKaXXiMO, «IIOPAJHOTO»
TAaKCHUCTA BiJj CTPbOMHOIr0 60MOMJIY, TaK i cepefHi aMepUKaHellb Y4 OpUTaHElb MOXYTb

MOMEHTAJIbHO BiJIpi3HUTH 0XallHO CKJIaJIeHUH JIUCT Bif miZj03pisioro Habopy TEKCTY.)

Tak camo, Ik MM X0ueMO MOGAYUTH Yy MiJA'I3AYy MOPSAJHOTO TAKCUCTA, a HiAK He GOMOUIY,

OTpPUMYyBayi HAlUX JIMCTIB X04yTh 6a4YUTH 3BUYHI, 3HalloMi ¢popMH, i OUiKyBaHO BUKJIAJEHUN

! 3aperynboBaHicTb TyT, 3BMUaHO, HE 3aKOHOAaBYa, @ ETUYHO-PUTYaJIbHa.
2 MOy NOMMUAATUCD, WO came Ui cTUAi B 2024-My € TUNOBUMM, asle GpaKTOM 3a/IULLAETLCA Te, WO KOAEH 3i CTUAIB, AKi A
6auunB B YKpaiHi, He 6YB CXOKMM Ha CTU/b, NPUNHATUI B 3aXiAHUX KpaiHaX.
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3MicT. | rpamMaTHyYHa KOPEKTHICTb TYT rpa€ He HAUOIbILY poJib. 3BUYAKHO, MPUEMHO YUTATH
rPaMOTHHUM TEKCT, 3 6€3/10raHHO NiAiOpaHUMM CJI0BAMH, CIIIBOYMM PUTMOM i MYHKTYalli€l0 B
yCiX IpaBUJIbHUX MiCIISIX, ajle 0YiKy8amu TaKOT0 PiBHSI BUKOPHUCTAHHS MOBH OiJIbLIICTD JIIOiEN
OyayThb Xiba 110 Bij NpeACTaBHUKIB BEPIIKIB CyCHiJIbCTBA — WPUCTIB, NOJITHUKIB, YM iHLINUX

TOIIiB.

Tomy i ¢yHzAaMeHT, Ha IKOMy MU OyZieMo OyZyBaTH Halli HABUYKH JIUCTONMCAaHHSA, OyJie B
nepily 4yepry CTOCyBaTHUCh YIIAKOBKHY, i BXXe B [pyry — TOTO, 1[0 MU B Hel ckiagaTuMeMo (i He
CKJaZaTUMeMo). fK i B Kpauux TpaJMlisfiX MapKeTUHTY, B JIMCTyBaHHI BCe MOYUHAETHCA 3
YHOAKOBKU - 10 i HeIUBHO, 60 MeTO L0 OJIHOTO, 10 iHIIOro € siKicHa i pe3ysbmamugHa
nepezada iHpopmariiii Big OAHIET TIOAWHU iHILLTIH.

JIucT AK nporpama

IlikaBo, 1110 pUTYasiu 6i3HEC-JIMCTYBaHHS YacToO Jleruie 3p03yMiTH TeXHapsAM-aUTilIHUKaM, HiXK

3BUYalHUM CMepTHUM. lle i HeAMBHO:

e JlucTy, K i KOMI'IOTEPHI NPOrpaMu, MalOTh YiTKO BU3SHAYEHY CTPYKTYPY,

e O6MiH [yMKaMHU BiJI0yBa€TbCS 32 BU3HAYEHUM IPOTOKOJIOM,

e TeKCT CKJIAJAaETbC MaKCUMaJIbHO JIAaKOHIYHO, 6e3 MWJIMLb i HaJgMipHO MyApUX
KOHCTPYKIIiH.

Jlani Ha Liel KapKac OAsAra€ThbCsl HEOOXiIHHUM 06cAr 6a30B01 BBIYJIMBOCTI («Ha3MBAaEMO 3MiHHI,

KOMEHTY€EMO i GopMaTyeEMO KOJi»), i BCe - IUCT TOTOBUM.

OxpiM TOro, K i TUTIOBY IpOTrpaMy, OKpeMO B3SITHH Gi3HEC-JIUCT MOXHA PO3TJISAAATH i 3 TpbOX
N03ULil npoekTyBaHHsA (Why-how-what):

o Ilpaemamuka, BOHa  Mema, BOHA X wWhy: HaBill|0 MU HOT0 NHUILEMO.
CemaHmuka, BOHA X IHCmpyMeHmMu, BOHA K how: siK caMe MU IIJIaHyEMO 1i ocAraTH.
Cunmakcuc, BiH e ¢popma, BiH ke what: Ik caMe MU NepeKJIaZlaEMO Hallli iHCTpYMeHTH
B aHTJIINCBKUM TEKCT3.

PosryisHeMo Taky rinoTeTU4YHy CUTYyallilo:

IIpukaao.

Kaienm Hanucas Ham aucma npo c80€ po34Apy8AHHS MUM, W0 HAw NpodyKm He
cmasumbcs Ha tiozo Windows 11. I[Muwe, wjo sumpamue 08i 200uHu, ase mak i He 3mie
lioeo Hasnawmysamu 4yepe3 pi3HOMAHIMHI Heo4e8UOHI nomu/ku. BiH He3adososeHull

npodykmom i supiwiug cnpobysamu npodykm KOHKypeHmIs.

3 TyT TEPMIH «CUHTaKCMC» € MeTahOPUUHUM, | BKIKOYAE He nwe BYKBasIbHY CUHTAaKCUUHY KOPEKTHICTb C/iB UM peYeHb,
a B LjinoOMy BCi CKNagoBi nncTa, BUKNAAEHOro Ha nanepi/ekpaHi.
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AHaniz iHgopmayii, HadaHoI Kopucmysauem, e8Ka3ye Ha me, wo Uo20 cucmema
Ha/1awmosaHa 3aHadmo cy8opo (ex, admiHu), i Wyob npodykm nocmasuscsi KOpeKmHo,
mpeba nicas1 6CMaHo8/1eHHA 3anyckamu 11020 3 npagamu adMiHicmpamopa.

Buxo/f4M 3 HalIOro po3yMiHHA NPo6JeMU, MU MOXXeMO po3po6UTH wWhy i how Haol peakuii
Ha Hboro. [lounHaeMo 3 Mmemu. BoHa Moxe 6yTH, i, K IpaBUJIo, i 6y/e, He oA Ha:

» BunpaBuTH LIKOAY Bij nepuioro BpaxxeHHs (ppycTpauis, noraHu# imMizpk, HeZjoBipa).
» [llepekoHaTH KOPUCTYBaya CXUJIMTUCH B GiK HAIIOI'0 NPOAYKTY.

» JlonmoMOrTH BCTAaHOBUTH NPOAYKT i HOYaTH IM KOPUCTYBATUCH.

» CTBOpUTH QYHAAMEHT /iJ15 JOBTOCTPOKOBHUX JJOBIpYMX BiJHOCHH.

HaBiTh fIKIIO JIUCTy He BJACTbCS AOCATTU BCiX 33y, Lie TeX MOXe OYTH HEHYJIbOBUM
pe3yJsibTaToM. Hanpukiaz, MU MOXXeMO He IepeKOHATH KOPUCTYBa4ya IOBEPHYTUCH 10 HALLIOT'O
NPOAYKTY CbOTOJHI. AJie SKINO 3arajibHe Bpa)KeHHS IPO HAaC B HbOIO 3aJUIIUTHCSA
NO3UTHBHUM, BiH 3MOXKe 3r0/l0M MOJAMBUTHUCH HA Halll MPOJAYKT 3HOBY, SIKI0 OOpPAaHUNA HUM
KOHKYPEHT He NiAikAe 3a L[iHOI YM iHIIOI0 SKICTIO.

Cdopmy.toBaBLIM METY, MOXKHA NTEPEUTHU J10 IHCMpYyMeHmis:

» IlposiBUTU eMnaTito (BUCIOBUTHU CIIBUYTTS).

[lepekoHaTH, L]0 MOTAaHUM JOCBiJ CIPUYUHEHUN HEB/AJIUM 36iroM 0OCTaBHH.
3anponoHyBaTH cCIpoOyBaTH e pas.

[lokasaTy, Ak BCTAHOBUTH NPOJYKT, yHUKAIOYX NPOOJIEMU.

YV V V V

[IpukacTy MakKCHMMyM 3yCHUJIb, 06 BiANOBiAb OyJa 1MpPOI0 i podeciiiHo0.

HacamkiHenb, mpaHcatoemo iHCTpyMeHTU B 6i3Hec-aHIJiNCbKYy. HaTHCKaEMO B MOIITOBHUKY
Reply (a6o New email) i Kpok 3a KpOKOM BHUCJIOBJIOEMO BU3HAYEHI HAMU iIHCTPYMEHTIB B C/I0Ba

1 peyeHHA:

Good day.
Sorry that our program didn’t work for you. Your system’s configured too strictly. Please try to install
again but this time don’t let the installer run the program before it closes. When the installer completes,

modify the program’s shortcut to run it with administrative permissions.

Regards,

Support

[led JIUCT KaxJMBUH, i HaABpPsAJ UM AOCATHE xo4ya 6 OJiHi€l 3 3asBJIEHUX IiiJied, Xo4da BiH,

00’€KTHBHO, BKJIIOYA€E BCi BU3HAUY€HI HAMM iHCTpyMeHTH. L]0 >k 3 HUM He Tak?
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Ha xaJib, He mak 3 HUM HabaraTo 6iybllle, HiXk mak. Xo4a Lied JIUCT, 3 JesIKOI0 HaTSKKOIO,
3BYYUTb IPUUHATHO AJ151 CXIOHOEBPOIENCHKOI Oi3HeC-NepenucKH, BiH IOPYyLIye IPAKTUYHO BCi
npaBuJa 3axI0H020 JIUCTYBAaHHA. AMepUKaHelb, 1[0 OTPMMAE TAKOTO JIUCTA, CKOpille 3a BCe,
HOro NMpoirHopye, i Lje Oisbllle 3aTBEpAUTHCA B CBOIM AyMIi HaZlaTH NepeBary NpoOAyKTY
KOHKYpeHTa.

[[lo6 3po3yMiTH, L0 K He TaK 3 HALIMM JIUCTOM, MU NOYHEMO 3 BU3HAYEHHS HapiKHHUX
KOMIIOHEHTIB, 3 IKMX MaB OWU CKJAJaTUCh ePeKTUBHUU JIUCT. Tak camo, 1K aBTOMOOI/Ib, B
SKOMY X04embCsli MaHZAPYBaTH, NOELHYE B COOI eCTeTUYHY Kpacy, 3py4YHICTb KepyBaHHS Ta
KOMQOPT, JIUCT, IKUH JIETKO | IPUEMHO YUTATH, NOEJHYE B COOi FapMOHIYHUU a/lbSIHC TPbOX

CTpaTeriYyHMX KOMIIOHEHTIB:

- 3arajbHoi CTPYKTYPU - JIOTI4YHOI Ta Bidya/IbHOI,

- JliJ1IoBOro TOHY Ta CTUJIIO, i

- JlizoBoi BBiYJIMBOCTI.

Mu Ha3BeMO IX «TpbOMa CJIOHAMHU JIUCTYBAaHHA», 3all03UYMBIIY BiZJOMY aJIerOpil0 KOCMIYHOI

qyepelaxu — i BUKOPHCTAHHAM 4Ye€pelaxu MU Hi Ha 110 HE HaTsAKaeMoO!

Tpu c/10HU JIMCTyBaHHA

CTpyKTypa, CTUJIb Ta BBIYJIMBICTb € B3AaEMHO OPTOTOHAJIbHUMU (He3aJIeXXHUMU MiX c06010)
XapaKTePHUCTUKAMHU, 1110 AA€ MOXKIUBICTb PO3TJISAATH i IPOKAUYyBaTH KOXKHY 3 HUX OKPEMO BiJl
iHmux (i, 30KpeMa, NKUcaTU BeJbMU HENOTaHi JIMCTH, 3HAIO4YM aHIJIIKNCbKy Ha piBHI Google
Translate!) BrtiM, as151 rmu60oKoro oBoJIoAiHHSA HABUYKOIO JINCTYBaHHS BCe-TaKW 3HA/I00UThHCS

OIIaHYBAaTH BCi TPHU KOMIIOHEHTH.

Ochb K Mir 6u BUTJIAAATH Hall JIUCT HE3aJOBOJIEHOMY KOPUCTYBaydy, AKOU MU Hiﬂiﬁﬂl.}lﬂ A0

Hhoro CKJIalaHHA 3 AYMKOIO IIpOo BCiX TPbOX CJIOHIB:
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JlncT He3af0BONIEHOMY KOPUCTYBavy
Dear John,
This is Tymofiy from Ginger Cat.

| am sorry to hear that your first experience with EZ Spend turned out so badly — that’s certainly
not how we planned it! | apologise profoundly, and would like to offer a helping hand should you
change your mind about using it.

By the looks of it, the problem is about one trivial but unusual tune-up of your Windows 11 that
stood in the way, so making it all work should be very easy.

if you decide to give EZ Spend a second chance, what | suggest you to try is the following:

- Uninstall any existing copies of EZ Spend via Programs and Features.

- Run the installer again as you did at first, however (it's important!):

- Untick the “Run EZ Spend” checkbox when the installation completes.

- After the installation, configure EZ Spend to run with administrator rights:

o Right-click on the new EZ Spend icon on your desktop and choose Properties
from the pop-up menu.

o On adialog that appears, go to Shortcut -> Advanced.

o Check the “Run as administrator” box and close the properties dialog.

That should be it — but just to make sure everything was set up correctly, please double-click on
the EZ Spend icon and confirm that it starts normally.

| am sorry once again for the blow-up, but | appreciate that you contacted us at the first place —
that gives us an opportunity to research the problem and eliminate it once and for all.

Please do not hesitate to contact me at this address if you need any assistance with the product.
Kind regards,
Tymofiy Kotenko

Technology Engineer
Ginger Cat Ltd

3ayBaxy, 110 Lisl BiAMOBiJb 308CiM mpoxu Gilbll PO3rOpHYTA i BBIYIMBA, HiXK OUIKYETHCS Bif,
TUIOBOTO JIUCTA, aJjie Il HACAiZJ0K BaXKJIMBOCTI 3ajay, sKi MU nepej; COO0I0 MOCTAaBUJIHU

(MUTaHHSA «KJIIEHT YU He-KJIEHT» | BUNIpaBJIeHHd MiiMOY€eHOI penyTarii).

Takuil 1MCT Mae HabaraTo Gisiblle MAHCIB cOHYKaTHU /l)kKoHA (MU X04 J[i3HA/MCh, K 1IbOT'O
6if0/1axy 3BaTH) cipoOyBaTH Mporpamy liie pa3 — a, HaBiTh fAKIIO i Hi, TO X04a 6 3a/IUILIUTH PO
HaC B HbOTO Oi/IbIII MPUEMHE BpAXKEHHS.

[Ipuk/iaiHa CJIOHOJIOTIA 3aMMe 3HA4YHY 4YacTHHA HaAWoro BUKJaAay. [louHeMo MU 3i ciioHa

HaNOIbLIOro (CaBaHHOI0?) — CTPYKTYpPH JIUCTA.
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CTpyKTypa Ainosoro nucra

[lepiie, 3 4oro B aHIVIIMCBbKIA LIKOJIi MOYHMHAIOTh BUBYEHHS MpPaBUJ JIMCTYBAaHHA - I 3
pO3yMiHHS, 1[0 HA IIJISIXY 3aBaHTAXKEHHS JIUCTA Yyepe3 04i B TOJIOBY He MA€ CTOSITHU >KOAHOI
nepeukoau*. OAHOrO MBUAKOTO MOTJIAAY Ha BIIKPUTHUM JIMCT Ma€ OYTH JOCTATHbO, 11106

e BusHauyuTH aBTOpA Ta ajipecaTa JIMCTA,
e 3p03yMiTH HOro XapaKTep, 006CAT Ta CKJIa/|HICTh; Ta

® BAXJIUBICTb Ta TEPMiHOBICTb.

B [1iI0BUX JIMCTaX 1ie AOCATAETbCS BUKOPUCTAaHHAM iKCOBaHOI, mepe6auyBaHoOi CTPYKTYPH,
Ta if aKLleHTYBaHHSIM 3a JI0I0MOT 00 0XalHOI'0 NpoAyMaHoro GpopMaTyBaHHS:

[[IpuBiTaHHS ]

[BcTynHe peyeHHs |

[BcTaHOBJIEHHSI KOHTEKCTY — SIKIIO MOTPiGHO]
[[Tepenaya aToMapHoOro 6/10Ky iHpopMmalii|

[[Tepenaya aToMapHoOro 6s10Ky iHpopMalii|

[HacTynHu# Kpok]

[[TpoiaBai, xait Ha/jasi IACTUTD|

[Mignuc]

Mo>xHa Mo6a4yuTH, 1110 Pi3Hi CTPYKTYPHI eJ1IeMeHTH BiJlirpatoTh pi3Hy poJib. Cepes HUX yMOBHO
MO>XHA BUJIJIMTH HACTYIIHI KaTeropii:

- dekopayii - moCh, [0 MA€ 6YTH B JIUCTI, 60 TaK MIPUHAHATO®,
- 0i3Hec-esleMeHMU - BJIACHe CIIPaBa, Ika 06roBOPIOETHCS JIMCTOM, Ta

- gi3yaxizayiiiHi npuiiomu - esieMeHTH GoOpMaTyBaHHS, 1110 MOKPAIIYIOTh YUTAOENTbHICTD.

4 Lle npaBMNO 3aCTOCOBYETLCA He IMLLE ANA NCTIB, a i B3arani 40 BCbOTO, L0 MOXe NepeaaBaTuch B MMCbMOBOMY
BUrNAAJ Big oAHIET NIOANHK A0 iHWOT: pe3tome, bpudis, executive summary, aHoTalilh 40 cTaTeld, NOPAAKIB AEHHUX i
HaBiTb HEKPO/IOriB. PO3MIip KOMHOIO 3 LMX AOKYMEHTIB HE MOXe NepeBulllyBaTi OAHIEl ApYKOBaHOI CTOPIHKK (a, B
iaeani, NONOBUHM).

5 M B OAHOMY pasi He KaXKemo, Lo NPUBITAHHA YM NPOLLAHHA MatoTb BYTU B JINCTI AuWe TOMY L0 «TaK NPUIAHATOY.
3BMYaliHO, LOPOCAI NIOAM 3HAIOTb, WO byAb-AKe CNiNKYBaHHA MiXK NtoabMY Nepeabdayvac Ui ABa enemeHTH | 6e3 BCAKMX
yMoOBHOCTeN. BTim, AKLLO MU B¥Ke B3A/MCb NPenapyBaTh MCTa, byaemo npenapysaTv 40 KiHUA.

Sorry I'm Latte, a60 sk cxiZjHOEBpONENII0 ONTaHYBATH JiJIOBY aHTJIIUCBKY
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/1o oCTaHHIX BiJHOCATBCA OPOXKHI PALAKHU, AKUMU PO3LIIAI0THCA iHIII eJleMeHTH, Ta aKTUBHE
(a;1e ;030BaHe) BUKOPUCTAHHS ejieMeHTiB ¢popMaTyBaHHS — CIUCKIB, BiICTYMiB, KYpCUBIB Ta
nigkpecaeHb. OxailHe po3MilleHHs 6J10KiB iHpopMallii Ha KaHBi JiMcTa cipusie KOMGOPTHOMY
i 6e3nepelIKOAHOMY 3aBaHTaXXEHHIO iHPpopMallii B MO30K.

CamMi 6J10kM iHpopMarii BApTO pOOUTH KOPOTKUMHU — [IBa-4YOTHUPHU PAAKH, 1106 iX MOXKHaA 6yJ10
OXOIIUTH 3a OJUH IOTJIAZ, He BUNTYHOUHUCD. K IpaBUJI0, BCi JIMCTH NPHU NEPLIOMY IIPOXOZI 110
HUX YATAIOTHCA «I10-AiaroHasli», 0yKBaJbHO 3a I'AThb-AeCATb CeKyH/,. OKO IBHUKO Npobirae no
OKpeMHUX eJieMeHTaX, BUXOIIJIIOI0UM KJIK0YO0BI C/10B3, Ta Ha IX OCHOBI pOPMYI0OYHM BpaKeHHS PO
TeMy JIMCTA, HOr0 BaXKJIMBICTb i TEPMiHOBICTb.

JlaBaiiTe MOAUBUMOCH, IK TUIIOBA CTPYKTYpa BTIJIIOETHCS B HalIOMY JIUCTI [>KOHY:

Dear John, | ppusitanHs
NOPOXHIN PAAOK
This is Tymofiy from Ginger Cat. BCTYMHE peyeHHA
MOPOXHilA PAAOK
I am sorry to hear that your first experience with EZ Spend turned out so badly — that’s certainly
not how we planned it! | apologise profound| ~nd unuldlilia o affar o halning hand should you
change your mind about using it. 6rok-emnaris
NOPOXKHIN PAAOK
By the looks of it, the problem is about one trivial but unusual tune-up of your Windows 11 that
stood in the way, so making it all work should 6710K-3ara/bHUi KOMEHTap OO NPoBaemMu
MOPOXHIN PAAOK
if you decide to give EZ Spend a second chance, what | suggest you to try is the following:
MOPOXKHil PAAOK
- Uninstall any existing copies of EZ Spend through Programs and Features.
- Run the installer again as you did at first, however (i saxuse cnoso akuerToBaHe
- UntisletboPun B2 Connd? obasll~ywhen the installation completes.
- Afte 6110K-IHCTPYKLis pend to run with administrator rights:
(po3ropHyTuii, ane ctucani)
o rignt=ciick o tne new tz spend icon on your desktop and choose Properties
from the pop-up menu. BTODMHHMIA CMUCOK BiZAHECEHO BiACTVIOM
o On adialog that appears, go to Shortcut -> Advanced.
o Check the “Run as administrator” box.
MOPOXKHil PAAOK
That should be it — but just to make sure everything was set up correctly, please double-click on
the EZ Spend icon and confirm that it starts normally.
NOPOXKHIW PAAOK
I am sorry once again for the hlow-1in _hut | annreciate that voii cantacted 1< at the first nlace -
that eives us an oppori 610K-NoAAKa | 3aNeBHEHHS y BMpiLLEeHHI npobaemu
NOPOXXHIN PAAOK
Please do not hesitate to contact me @ yacrynHui kpok '€ed any assistance with the product.

NOPOXKHIW PAAOK

Kind regards, | MPOLLAHHA «AeKopauis»
NOPOXKHIW PAAOK

Tymofiy Kotenko «Bi3Hec»

Technology Engineel .

Ginger Cat Ltd nlanme «Bi3yanisawia»

Sorry I'm Latte, a60 sk cxiZjHOEBpONENII0 ONTaHYBATH JiJIOBY aHTJIIUCBKY
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Bxxe caMe ciilyBaHHSl CTPYKTypi JIUCTa CYTTEBO 30iJblIye HOro Bary B o4ax ajJjpecaTta —

OTPUMYBay CBiIOMO Y4 MiZiCBiJOMO 6AYUTh, 1110 BU «CBil» i rpa€eTe 3a NpaBUJIaMH.
Po3srziisiHeMo Tenep oKkpeMi eJleMeHTH CTPYKTYpPH Oi/Ib1I yBaXKHO.

IIpuBiTanH4. ko BifjomMo iM’a afipecaTa, TO KOro 060B’I3KOBO BUKOPUCTOBYIOTb /1Jis1 HOTO
npuBiTaHHA. BapiaHTiB 6araro:

Dear John,

Dear Mr Kettlewell,

Hi Sarah,

Hello Christina,

Good afternoon, Richard,

Axkio iM’a oTprMyBavya HeBiZJoMo, Kpaille He o6MexxyBaTuUch “Hi,”, a nmucaTu Tak:

Dear customer,

Hi there,

Dear Sir,

Axuio agpecaTiB ieKisibKa, TEX € BapiaHTH:

Hi folks,

Hi John,
Hi Christina,

Dear John and Sarah,

Hi David, Andy, Steve,

Ax npaBuJio, B KiHI|i IPUBITAaHHA CTABUTbHCA KOMA. X04a CTABUTH KpaAIlKy, 3HAK OKJIUKY,

ABOKPAIIKy YU THUPE TEX HE 3360pOHH€TbCH!

Hi Manikandan -

Sorry I'm Latte, a60 sk cxiZjHOEBpONENII0 ONTaHYBATH JiJIOBY aHTJIIUCBKY
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Hello Jean-Francois!

Dear Madeleine:

Good evening, Mr Moseley.

BcTynHe pedyeHHH ii/ie Bi/jpa3y 3a IPUBITAHHAM, i CHPSIMOBAHO Ha HAJIAroJKeHHS MOCTY MiX
aBTOpPOM Ta OTPUMyBadeM JHCTa. Foro 3aZiaua - mokasaTH, 1[0 BH «IPUHILIA 3 MHPOM»,
3HaETe MpaBUJIa, i CIPAMOBAHI Ha KOoIlepaliilo, CHHeprilo, i win-win:

Glad to hear back from you - hope things are going well.
Thank you for contacting us about the problem.
We appreciate you taking time to write to us about this.

[ hope you are doing well.

B poJsii BCTynHOro pedeHHS 4yZl0BO IpALI0€ NpPEeACTAaBJEHHd, fKII0 BM He MaJlU Haroau

CHIJIKYBAJIUCh 3 JIDJUHOIO paHille:

This is Tymofiy from EZ Spend engineering team.

My name is Zoryana, and [ will be happy to help you with the issue you reported.

BcTaHOB/IEHHSI KOHTEKCTY (B JIMCTi-IpUKJI3Ai HOro HeMae), siK NPaBUJIO, MOTPIOHO Y
BUIa/[KaX, KOJM BU MMIIETe MepIuiM. Moro 3ajaua — JaTH OTPUMYBauy IIBH/KO 3pPO3yMiTH,
XTO BU TaKWUHU 1 3 AKOI NPUYMHU HMOMYy nuileTe. 3 pe4yeHHA-KOHTEKCTY aZpecaT BHU3HAYaE
BaXK/IUBIiCTh, TEPMIiHOBICTb Ta TE€MATHKY JIUCTA, i MOXKe 06paTH, MPOYUTATH HOT0 3apa3 4yu

3aJIMIIUTHU Ha OTiM.

ByaHi TexHIYHOI MiATPMMKM He4YacTO BUMArarTb I[MCAaTU IMepIIMM, aje IHKOJU TakKe
TPamJISEThCS — HANPUKJIaZ, KOJU MOTPiOHO HAaraJlaTu KOPUCTyBadyi, 110 MU Biji HbOr0 Y0roCh

4yeKaeMo, 260 NOBiJOMUTH PO BUIYCK Bepcil, IKy BiH JaBHO O4iKyBaB.

[ am writing to let you know that a new version of EZ Spend is now available for download.
[ remember you asking to notify you when it happens.

As promised, | am sending you an updated copy of the API specification.

Sorry I'm Latte, a60 sk cxiZjHOEBpONENII0 ONTaHYBATH JiJIOBY aHTJIIUCBKY
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‘ [ would just like to check if you have managed to obtain the logs that we talked about last
week?

BcTynHe pedyeHHsI Ta BCTAHOBJIEHHS KOHTEKCTY YacTO MOXKHA MOEAHYBATH B OJWH CHiJIbHUM
0JIOK:

[ hope everything is going well on your side. I've got some good news about the feature that
you called us about back in June.

ATomapHi iHpopmaLiiiHi 6/10KM — HeBeJIMKI caMOI0CTaTHI ab3aly, 1110 BUCJIOBJIIOIOTb IEBHY
3aKiHYeHy AyMKy. Pa3oM BOHU lepealoTh OCHOBY i/iel0 JIUCTA i BTIJIIOIOTh iIHCTPYMEHTH, SKi
MU BU3HAYMJIU AJI JOCATHEHHS Horo MeTH. AKIIo 3 iMcTa NpubpaTH AeKopaliii, To aToMapHi
O0JI0KM, 1[0 3aJUIIAaTbCS, MICTUTUMYTb KOHIIEHTPOBAaHE BUKJ/AJEHHS OKpeCJeHUX
IHCTPYMEHTIB.

B igeasi TpuMaTH KOXeH 0JI0K B MeXax [BOX-YOTUPbOX peyeHb Ta ABOX-YOTHUPbOX PAJKIB —
TaK IX MPOCTillle BXOIJIIOBATH OKOM:

The “memory leak” that you have come across is not actually a leak. While doing its work,
EZ Invoicing creates and maintains a small number of global objects which it uses to keep
its state. One example of such objects is a cache of known certificates. The object you've
found (XMLNamespaceMap) is a global dictionary of XML namespaces and their prefixes
that speeds up XML processing.

Please do not worry about these objects. Their memory footprint is very low. They live
quietly until the process of your application gets disposed of, and are cleaned up by the

operating system as soon as that happens.

HacTynHu# KpOK - yKe, y>Ke BaXKJIMBUU eJIeMeHT JIMCTa. by ib-AKUH JIUCT Ma€E OJHO3HAYHO
HiIKpec/JI0BaTU HACTYNHY O4iKyBaHy BaMHU /i10 B MeXax TEMHU IepPeNrCKH — Ije MOe Oy THU Jis
OTpUMYyBaya, i aBTOpa, a60 060X:

Please do not hesitate to contact me again if you need any further help.
Look forward to seeing your test results.
[ will send you the updated version tomorrow evening at the latest.

We are looking into the issue right now. I hope to get back to you with some results very
soon.

Sorry I'm Latte, a60 sk cxiZjHOEBpONENII0 ONTaHYBATH JiJIOBY aHTJIIUCBKY
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Could you please confirm what exactly error code you are getting?

[ will send you the updated build on Monday. In the meantime, look forward to hearing from
you about the tests.

[ hope it helps - let me know.

AK10 JIUCT JOBrUiM i po3paxoBYE Ha JeKiJibKa [IiH, B KiHIli 3py4YHO MiABECTH MiZICYMOK, IKUH iX
KpPUCTaJi3yeE:

To recap, it would be great if you follow the steps that [ described above and send me your
observations. On my part, [ will try to reproduce the issue on my system and see how far I
can go. Look forward to hearing from you soon.

3aKkpuTTA i mignuc. Ik Hac HaBYMJIO apMSHCbKE pPazio, XBiCT CJI0HY NMOTPibeH /ISl TOro, 11100
CJIOH He 3aKiHYMBCA panTOBO. 3aKpumms BUKOHYE POJIb XBOCTA i CTaBUTHCA Nepes, MiAIKMCOM.
[le BciM BigoMi ¢ppasu:

Kind regards,
With best wishes,
Yours faithfully,
Yours sincerely,
Thanks,

Many thanks,

Thanks again!

Best regards,

Cnip 6yTH o6epexxHuMU 3 Yours sincerely Ta Yours faithfully: mepiie BukopuctoByeTbcs, K10
JIUCT 3BepTa€Thcs ocobucto (Dear Mr Adams), a gpyre - ko iM's oTpuMyBada HeBijOMO
(Dear customer).

[licsis1 3aKpUTTS, siKe BiAOMBAETHCS MOPOXKHIM PSAJKOM, MiZAMUC OCTATOYHO 3aBEPUIYE JIUCT:

Sorry I'm Latte, a60 sk cxiZjHOEBpONENII0 ONTaHYBATH JiJIOBY aHTJIIUCBKY
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Tymofiy Kotenko
Technology engineer
Ginger Cat Ltd

O¢iuiiHuM nianuc 060B’I3KOBO MAa€ BKa3yBaTH MOCay i KOMIaHito.

Ocb 11€e i Bce, 1110 CTOCYETHCS NEPLIOTo 3 TPhOX CJAOHIB - CTPYKTYpH Halloro Jiucta. Haragaemo,
1110 TUTIOBUH JIMCT CKIAJAETHCSA 3 HACTYITHUX CTPYKTYPHHUX €JIEMEHTIB:

[IpuBiTaHH4,

BcTynHoro pedyeHHs,

BcTaHOB/IEHHA KOHTEKCTY,

OfHOrO0 4M JeKiJIbKOX HEBEJIMKUX aTOMapHUX iHpopMaliiHUX 6JI0KiB,
Onucy o4iKyBaHOI0 HACTYIIHOI'O KPOKY,

[IpoianH4, Ta

YV V V V V VYV

NiJATUCY.

[IpocTo BUKOpHUCTAaHHA LMX NpaBUJ OpraHisalii 3HAaYHO MOKPAILIUTb CHPUMHATTS JIMCTIB
yyMTayaMH, IKOI0 O HeiJlea/IbHOIO He OyJia aHTJlificbKa BCcepeiUHi.

[ 3HaeTe m0? /lasi 3a n1aHoM B Hac He caMme 60poTh0a 3 HeiZlea/IbHOIO aHTJIiMCbKOM. AJle He 3
rpaMaTHUKOI i MyHKTYyalli€lo (3 IKUMH, MU BipuMo, BU po36epeTech i 6e3 Hac), a 3 Ziel0 iHIMMHU

dCIIEKTaMH.

TOH Ta CTUADb

CaMe 1o co0i csilyBaHHSA NpaBUJaM CTPYKTYPYBaHHA He 3aBX/JY NPU3BOAUTD [0 iJlea/IbHUX
pe3yabTaTiB. [lo4aTKOBY nepeBipKy «OJAHHUM MOTJISAA0M» NPAaBUJIBHO CTPYKTYPOBAHUM JIUCT
npoi/Jie Ha 'ATh 3ipoyok. [IpoTe Npu NoAaNbIIOMy YUTAHHI aJjpecaT MOXKe 3MiHUTU [[yMKY,

HAalITOBXHYBIIXWCDH Ha «‘-lepBOHi IIparnopu» y AeTaJAX BUKJTIdJE€HHA.

Okpim 6e370raHHOi CTPYKTYypH, NpodeciiHUN JIUCT JOTPUMYETHCS NMPABUJ CMUJII0 Ta MOHY —

3BMYaliHO, 0i106020 CTUJIIO Ta 0i/108020 TOHY. IX CKJIa[lOBUMH € HACTYIIHI XapaKTE€PUCTUKH.

HastamuToBaHicTh Ha NO3UTHB i win-win. By/ib-sike 6i3Hec-JIMCTyBaHHS 3aBX/IU CIPSIMOBaHe
Ha BUpilleHHd Npo6JsieM i BUKOPUCTAHHS MOXJIMBOCTel. He KOXXHa okpeMma JitOJMHA Lie

YCBiJIOMJIIOE, aJie, B KiHIIeBOMY paxXyHKY, KO/{Ha JIIOJJUHA B 3/I0POBOMY IJIy3/ii He 3al[iKaBJieHa

Sorry I'm Latte, a60 sk cxiZjHOEBpONENII0 ONTaHYBATH JiJIOBY aHTJIIUCBKY
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B IlepeTBOPEeHHI [iJI0BOI KOMyHiKalii Ha Jj[paMaTUYHUN TYPTOK, Te€aTp OJHOTO aKTopa, 4

IleperoHy B JJOBXXWHY YU B IKMXOCh IHIIMX HanpsAMKax®.

bi3Hec-aucmysaHHss - ye po3mosa 080X ezoicmis, WO 3amackosaHa nid po3mosy 080X
asbmpyicmis.

Ile 06yMoBII0ETHCA 6araTbMa pakTopaMu. [lo-nepiue, KoxHA CTOPOHA HaJIALITOBAaHA TBEPAO i
)KOPCTKO ImepecaigyBaTyd cBol Liii. LliHM Ha NpPOAYKTH YU yMOBHU IX BUKOPUCTAHHA He
BCTAQHOBJIIOIOTHCA BUIIQJKOBO i He 3MIHIOIOTbCA po34yepKoM nepa. [lo TOro x, JOAMUHA, L0

nume JIMCT, 4aCTO HE Md€ HAa HUX HiSIKOTO BIIJIUBY.

[lo-apyre, wini, mo BUK/IaJieHI NMPsIMUM TEKCTOM 6e3 MacKyBaHHS, CKopille 3a Bce, He
CNPaBJISTh NOTPIGHOr0 BpaXKeHHs Ha aJipecaTa:

[ would like to offer you this exclusive discounted upgrade that would let us hook you up
for another 5 years at $10K a year without the tiniest chance to cancel.

[lo-TpeTe, iIHKOJIM NO3UTUBHUM HACTPIM UM LiiKaBa KOHTPIPOIO3ULid MOXe | pO3TOMUTH JIiJ.
Mu Bci Jitoay, i HaBiTh 6e3NpaBHUN MeHeJXep 3 MPOJaXKiB MOXe Y BHUKJIYHOMY BUINAJKY
3aTesiepOHyBaATH 60CY i MOMPOCUTH PO 3HUKKY, AKILO BiAUYE «3B’I30K» 3 CHiIBPO3MOBHHUKOM.

[lo-4yeTBepTe, po3yMHa JIIOAWHA YCBIOMJIIOE, 110 i I CIIIBPO3MOBHUK KEPYETHCA CXOXKHUMHU
yCTaHOBKAaMHU i 3HaX0AUThCA MiJ CX0XKUMHU 0OMeKeHHs, 1110 i BOoHa cama. B TakoMy BUNIaAKy [i/151
060x OyJe npocTille 36epiraTy NO3UWTHUB, MiATPUMYBATH TapHi CTOCYHKH, i OPIEHTYBATHUCh, B
nepiy yepry, Ha cBoi 1{iJii (as1e ¥ He 3a0yBaTU NPO GaXKaHHS iHIIOT CTOPOHHU).

Ile came Te, 1110 3acTaBJIsSIE HAC CTUCHYTH 3y6u Ta keep calm and carry on, KoJi1 cHiBpO3MOBHUK
3HOBY Ha/|CUJIA€ HAM He Te, [0 MU IPOCUJIH, I10 [eCATh pa3iB MiHA€ JYMKY 10/0 IPOAYKTY, Ta
CKaCOBYE y3Tro/i>KeHY 3yCTpiu 3a XBUJIMHY A0 no4daTky. Ppasa «nothing personal, just business»
OXOIVIIOE HabaraTo Oisnblie cueHapiiB, HiX MiACTyNHUM IMHI3M, B IKOMy BOHAa 3a3BHUYal
JlEMOHCTPYETHCA B JAelleBUX QisibMax. 30KpeMa, BOHA TaKOX i PO 3/1aTHICTh 3aKpUBaTH 0Oyl
Ha 8/1acHi mouyTTs QpycTpalii, 371064, i po3yapyBaHHs, i BMiHHSI IepEMUKATHUCh Ha PeHCUM
Kibopey, 1110 IPOCTO BUKOHYE aJITOPUTM CIiJIKyBaHHS TaK, SIK IOTPiOHO 6i3Hecy.

[, 3BMYalHO, K0 BU BXe Kibopr, To 06pa3y, jpibHA MOMCTA YU 3JI0PaJICTBO HEe BXOJSATh 70

CNEeKTPY BallKX MOYYTTIB.

JPY>XHill TOH li/ile B KOMIIaHil 3 MO3UTHBHOIO CIPSAMOBAHICTIO. BecTH po3MoOBYy 3i CIOKIMHUM,
JIPY?KHIM, BIIEBHEHHUM B C00i CHiBpO3MOBHHUKOM NpuUeMHille. lle migBuUlye caMOOLiHKY i

CIpUSIE PO3TOPTAHHIO BiAYYTTSA KOMPOPTY i BIEBHEHOCTI B TOMY, 1110 CHiBPO3MOBHHK panTOM

6 B aHrNiNCbKIN MOBI € BAYYHMI TepMiH Anda noAaibHoro poay nucak — time waster.
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He 3p0OUTH L0Ch HEOUiKYBaHe (HalmpUKJa/l, He HAKWUHeThCs Ha Tebe 3 MaudeTe). OfHa 3 3a7a4

8CMYNHO20 peYeHHs 3 IoNepeJHbOr0 PO3/Iily - SKpa3 BCTAHOBJIEHHS APYKHbOI'O TOHY:

‘ Long time no see! Hope the things are going well.

Jpy>XHil TOH NposBJIg€ cebe HacaMmIepe/, y TapHOMY r'yMopi (B CeHCi «HacTpil» a He «CTeH[-
an»), BiACYTHOCTI KPUTHUKH, 4YYTJIMBOCTI [0 IMpo6JieM CHiBpO3MOBHHMKA, Ta AKTHUBHOI
NpOoNo3ULii JOMOMOTH — HaBiTh fKI0 BU HJeTe Pi3SHUMM ULISAXaMHU. 3raflaiTe, SK NOBOJUTH
cebe bony y BukoHaHHi [llona KonHepi (He 3 fiBYyaTaMu i A0 TOro, ik ¢iJibM JiCTa€TbCA
KyJibMiHallii i IOYMHAIOTh TOBOPUTH KOJIbTH) — 1€ 3aBXAH ONTUMI3M, JPYKHICTb, IOCMIIIIKa,
po3npsiMJIeHi IJledi Ta BUCOKO MiJHATA roJsioBa. Ocb NpUOJM3HO TaKUHM iMifpKk caMmoro cebe
BapTO HaMaraTUCh BiJ0OPA3UTH Yy JINCTYBaHHI.

EMnaria octaHHiIM yacoM (npuBiT, Gen Z! ¥) cTasia NpakTUYHO 000B’I3KOBUM KOMIIOHEHTOM
JlIJIOBOTO JIUCTA, 0COO/IMBO B cdepi MiATPUMKU. 3 TeXHiUHOI TOYKHM 30py, TyT BCe JOBOJI
IpPOCTO: KLU0 KOPUCTYyBady MOraHo, Tpeba HoMy mnocniByyBaTHd. fAKio Jo6pe - MopajiTH 3

HUM. [louyBa€eTbCs HEBIIEBHEHO — 3alIEBHUTHU. 3JIUThCS — BUCTYXaTH.
By ib-XTO, B KOTO € JIiTH, IK IPAaBUJIO, HE MAE 3 I[UM 0COOJIMBUX CKJIAJHOIILiB:

[ am sorry that the last update of EZ Spend has broken your product. Let us look into that
together.

That’s great news, thank you for sharing that with us. I am glad that your troubles are finally

over.

That sounds weird, but I am sure our guys will figure out what is going wrong.
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[ apologise about the impact that update had on you. I can totally understand how
frustrating that should be for you.

OuikyBaHUM piBeHb eMmnaTii Bifpi3HAETbCA Bif CNiBpO3MOBHMKA [0 CHiBPO3MOBHHUKA i
3QJIeKUTh BiJ, BiKy, KYJbTYpH, KpaiHU INOXO/KEHHS, COLiaJIbHOr0 KJacy, Ta KylU IHIIKUX
dakTopiB. 3aHaATO ApaMaTHU3yBaTH HE BAPTO; OJHOIO CTHUCJIOT0 peYeHHs 3 BUCJOBIOBAHHAM
HNOTPiOHOrO NOYYTTS, IK IPABUJIO, JOCTATHbO.

JIakOHIYHICTb Masia 61 UTH NMEPILIUM NMYHKTOM L[bOI'0 PO3/iJy, ajie APY>KHiH TOH, eMnaris, i
HaJIAlITOBAHICTh Ha MO3UTHUB CKa3aJiu «Hi» <. OJAHUM 3 HaNbIIbII AeillMTHUX pecypciB Ha
nJiaHeTi € yac. HeouikyBaHi, HaAMipHi BUTPATH 4Yacy, 0COGJMBO TaM, Ji€ iX MOXXHA YHUKHYTH,
CTBOPIOIOTH Besinde3He BiauyTTa ¢pycrpauil. lle cTocyeThes i IMCTYBaHHS: Yac MeHTaJbHOI
06pOOKM HEOXalHO CKJIAZeHOro JIMCTA MOXe KpPaTHO MepebiibIIMTH Yac, 10 WoTo ajpecaT
BUTPATHUB OM HA TOW CaMU U JIUCT, AIKOU Jinlie Horo 6yJio CKJIaJIeHO 3 IYMKOIO PO YU Taya.

likaBuih ¢axkt: B bBpuTaHil B nanepoBUX JKCTax NPAKTHUYHO He BUKOPUCTOBYETHCS
PYKONMUCHUM KypcuB. HaBiTh fIKILO JIMCT NMUIIETBHCA BiJ, PYKH, Ile pOOUTHLCA JPYKOBAaHHUMH
JgiTepaMu. [010BHUM GeHedilliapoM € OTpUMyBay, IKOMY He JJOBOJAUTBCSA NPOJAUPATHUCH Yepes
Hepo36ipJIuBi KapaKy.i, i BiH MOXKe MPOYUTATH TEKCT WBUALIE. /la i aBTOPa, 11106 HE CTPOUUTHU

BeCh JleHb, BUMYLIIEHUU MMCATH BJIYYHO i CTUCIIO.

OTXe, 1aKOHIYHICMb - 1e HAaBU4YKa GOPMYJII0BATH AYMKHU TaK, 00 BKIACTU MAKCUMYM CEHCY 8
MIHIMYM mekcmy. BoHa 6y1y€eTbcs Ha JIEKIJIbKOX HECK/IaJHUX TeXHiKaxX:

Bukopucmogyemo npocmy Mo8Y: BBaXaEMO, 0 4YHUTATH JIKUCTA 6yae JIIOAWHA, IO He

3aKiHUyBa/Jla YHiBepcUTEeT 3 YepBOHMM JUIIJIOMOM: Hall 06aTbKO, OJHOKJIACHMK, CYyCiA.
BUKOpPUCTOBYEMO KOPOTKi pedyeHHs i mpocTi ¢ppasu.

[[1o6 3po3yMiTH poJib MPOCTOI MOBU B KUTTi aHIJIIHIIB Ta aMepuKaHI[iB, MOXXHa MPOCTO
npurazaty, o moBa Simple English na Wikipedia sHaxogutbcst Ha 43-my micni (3 334-x) 3a
KiZIbKiCTIO cTaTed. 3a UM NOKa3HWKOM BOHa O6GiHIlJIa CJ0BalLbKYy, I'PeLbKY, Ta Ka3aXCbKy
MoBH. | 1le 3a KOHKypeH1ii 3i 3BuuaiHuM English, 1o 3aiiMmae nepiy nosuiro.

Budassemo sce, ujo He Mae 8idHouwleHHs do Hawoi Memu. |1ea/IbHUHA TEKCT — Lie He TOH, 10 IKOT'O

HeMaE 4oro /10/1aTH, a TOH, 3 IKOT0 HEMAE, YOr0 BUKUHYTH.

Bumpumyemo nompibnuli pisenb demasizayii. Kopuctysady He060B A3KOBO 3HATH, 1110

This issue was caused by Windows CryptoAPI mistakenly reporting the key as a CAPI key,
where in fact it was a CNG key.

Toit camuii pakT KOpUCTyBady Oy/ie 3p0o3yMiTH HabaraTo MpocTillle, IKL0 MU 036aBUMOCh

3aiBoI feTasizanjii (K0 XK Hi, BiH 3aBXK/J1 MOXe CIUTATH):
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‘ This issue was caused by Windows mixing up cryptographic key types.

Memadgopu - 4y,0BUM iIHCTPYMEHT MOBIJOMJIATH CKJIaAHI pedi MPOCTUMHU C/I0BAMU:

It appeared that the filter component was acting like a kind of wrong-sized funnel at the end
of the pipe, which resulted in excessive slowdowns.

lllo 6yzne 3po3yMiTH MpPOCTillle — MOSICHEHHS BUIe, HXK OyKBaJbHUW ONMMUC TOTO, B IKOMY
NPOTOKOJI i K caMe MU IOMHUJIMJIMCh B MOAYJIi aBTO-PeryJiloBaHHS MBUAKOCTI Tpadiky?

Bukopucmoegyemo kopomki, npocmi peyeHHs. CKIaAHOCYPAAHICTb 3i CKJIAJAHOMIAPAAHICTIO, a

TakoX OyAb-AKi iHWi GopMH, 10 BKJIKOYAITh MOAUGDIKATOP «CKJAAAHO..», 3aJUMIIAMO JJs
XyLOXHIX TBOPIB.

JlinoBi IMCTH, SIK MPABUJIO, YUTAKOTHCS B YMOBax 0OMEXEHOT0 Yacy, po3CisiHOI yBaru i BUCOKOI1
KOHKYpPEeHIIii 32 MeHTaJIbHi pecypcy opraHiaMy 360Ky iHIuX 3aaad. [IpocTi, Bu»KaTi peyeHHs
JIErKO BUXOIIIOIOTBCA O4YMMaA 1 BUAKO 3aBaHTAXKYHOThCA B MO30K. [IpogupaTuch ke 4depes
JIOTI4HI JepeBa aBTOPCHKOI AYMKH, KOJU TH OAHUM BYXOM TPUMAEILL CJYXaBKy i OJHOYACHO
crnizikyelcs 3 60COM B 4aTi, MOXKHA JJOBTO i He 3aBX/J1 3 04iKyBaHUM pe3y/IbTaTOM.

I[IoBHOTA Ta SACHICTb € HEBiJ EMHUMM pHcaMM sKicHoi iHdopMallii, TOMy Npu CKJIaAaHHI
JIUCTIB Tpeba CTaBUTUCh [0 HUX OCOOJUBO yBakKHO. BifmoBizaeTe BM Ha NUTAaHHA YU
3alUTyEeTe Oinbll JeTasbHy iHPopMarlito, Baili ¢(GOpMyJIOBaHHS MalTb OYTH TOYHUMHU,

OJHO3HAYHHWMH, Ta BCEOXOIIJIDIOYHUMMU:

[ am happy to confirm that EZ Spend supports all standard debit and credit cards issued
after 2020. Please see the detailed product specification here: http://...

If you are not sure about your debit card, or could not find it in the above list, please let me
know the details of your card and I will be happy to check.

lleli TeKCT MOKPUBAE BCi MOXJIMBI ClieHapii i He 3aJ/MIae Micus i HeBU3HA4YeHOoCTi. s
3pYy4YHOCTI KOPHUCTYBaya, MO>KHA HaZlaTH MOCUJIAaHHS HA BeO-pecypcHy UM iHIi JKepesa, AKILo

KOHTEKCT iX JJ0IyCKaE.
A ocb npuKJIa/l He Takol BAaJIOl BiANIOBIiji:

It seems that your operating system is quite outdated. Please upgrade to a newer version
and see if you can install EZ Spend after upgrading.
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lle bopmyntoBaHHSA CTaBUTH Oijibllle 3aUTaHb, HiXK /a€ BiAnoBigeil. Ha siky HoBy Bepcito OC
Tpeba oHoBUTHCh — Windows 10 migiige, un Tpe6a Windows 117 lllo, k110 Miii KOMI'IOTEpP He
niaTpumye oHoBsieHHs Ha Windows 11?7 Yu € rapanTis, mo EZ Spend 3anpaijioe, siKiio s
BUTpaYy JleKiJibKa rOJYH CBOEI Cy60TH i TAKU OHOBJIIOCH?

[IpaBU/IBHO OOpaHUM CTWJIb € HE MEHILI BAX/JWBUM €eJIeMEeHTOM, HiX fIKiCTb CTPYKTYPHOI
ckaajioBoi. BiH pobUTh pPO3MOBY JIETKOI, NMPUEMHOI 1 mepesbdayyBaHOWO, i /03BOJISIE

HaJIaroAUTH KOPUCHI 3B’I3KH, SIKIi MOXKYTb CTaTH /10 HAaroJu B Mali6yTHbOMY.

CyyacHuM O6i3Hec-CTWJIb 0a3yeTbCA Ha JIAKOHIYHOCTI BUKJAZEHHS, APYKHbOMY TOHI, Ta
CIIPSAMOBAHOCTI Ha B3aEMHy BUToAy (win-win). lle He 3aBXAM NpPOCTO: NMEepeMUKAHHA MIiX
pi3HUMU NIepCOHAJIIMU MOXKYTb 1aBaTUCh HEJIETKO, i B KOXKHOI'0 OyBalOThb Norai JHi. /lekomy
NepeEMUKHYTHCh JIOIOMAara€ acoliloBaHHSA 3 «PEXKUMOM Kibopray, iHIIUM - «PeXUM eMyJsllil
lllona KoHHepi». EAMHOrO peLenTty TYT HeMaeg, xiba 1[0 BUTPUMKA Ta NpPAKTHUKA pOOJIATH
qyypeca.

ETukeTt Ta BBiunusictb

OcTaHHIM 3i C/I0HIB, Ha IKUX TPUMAETLCA i/leaJlbHUH JIUCT, € cTapa A006pa BBiYIMBicTb. BoHa
He € YHIKaJIbHOI XapaKTePUCTHUKOKI caMe aHIJIOMOBHOTO JIMCTYBaHHdA, ajie, 4K 1 BCIOAHU, B
bOMY BUIa/IKy € CBOI HIoaHcU. TpaauiiliHO, BBIYJIMUBICTb OyJia i € HEBIJI'EMHOIO CKJIaZ0BOIO
aHIJIOMOBHOI KyJIbTYpH, i 36eperJia L{10 poJib i B 1iJIOBOMY JINCTYBaHHI.

OAiHi€r0 3 pUC aHTJIIKCHKOI BBIYJIMBOCTI, HE 30BCIM 0YE€BUHOIO /JIS1 CXiZJJHOEBPOIEUILLIB, € Te, [0
B aHIJIIMChbKiN MOBi TepMiHU BBiWJIMBOro crnijikyBaHHs (OTi cyioBa please, thank you, you are
welcome) MarTb NOMIMHO MeHwy eazy, Hi*K B YKpaiHCbKil, a TOMy NOTpPeOyIOTb 6i1bwoi

npucymHocmi B pe4eHHi.
[IpocTuil npuka/: Kok 6apMeH nepejae Tob6i M1MBO B 6api, NpuOJIU3HA MO/IsIKA 3BYUYUTh TaK:

Great stuff, thanks mate, cheers.

HacnigkoM MeHII0i Baru TepMiHiB € ¥ Te, 1110 B aHTJIIKCbKiH MOBI BOHU iHKOJIU 3’SIBJISIIOTHCS B

TAaKHUX pe4YEeHHAX, e B CXi,C[HOEBpOHeI\/JICbKI/IX MOBaX, AK IPABUJIO, HE 3dCTOCOBYKOTbCA:

‘ Next, please.

3BUYalHO, iCHYIOTb Pi3Hi KJlacu i CyOKy/IbTYpPH, i, B OKPEMHUX aHTJIiIMCbKUX YU aMePUKaHCbKHUX
KoJ1axX Oy/lyTh IPUMHATI MeHIl BiTilOBaTi KOHCTPYKIii, ajie npoxaHHsA 6e3 please Y1 OTPUMaHHS
6e3 thank you olHO3HAaYHO CIPUNMATHUMEThCS IPyoO.
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Jlpyroiwo 3a 3HAYMMICTIO OCOOJIUBICTIO € Te, L0 B OKPEMHUX KpaiHax ocobucta cBo60ja
iCTOpUYHO € AyKe 4YyTJMBOIO LIHHICTIO, i HEOXallHO BUKJIaJleHI MPOXaHHS YW IHCTPYKIUii
MOXYTb MiACBIJOMO CNPUHUMATUCh SK NOcCAraHHsA Ha Hel. ToMy mNpoxaHHs, IHCTPYKILi,
HOIITOBXM [J10 Jii Ta BCi/NAKI iHIII iMIlepaTUBHY, Bij rpixa nojaJi, 4acTo BUKJIAAaThb ¥ GpopMi
no6ajxcaHv, pekomeHdAayitl, abo Henpsamux Oiti. B TpaIUL[iIHHUX CXiJHOEBPONENCHKUX KYJIbTYpax
aHaJsIoTiB NMoAi6HKUX GopM, MOoXKaJMyH, [0 K HEMAE, XOUa OCTAHHIM 4YacoM HenpsMi NPUHOMHU
MalOThb TEH/EHLII0 IepEeKOYOBYBATH i B YKpPalHCbKY I€pEeNuCKY.

Po3srsiisiHeMo cioco6u 3aCTOCyBaHHS BBIYJIMBUX KOHCTPYKLiH B Pi3HUX CLeHapifaX NepenuCcKy.

Ilogsika € 06OB’AI3KOBOI y BiANOBib Ha OYAb-IKy, HalMeHIlIe-MiHIMaJbHy [il0 300Ky
cniBpo3MoBHUKa. CaMi no co6i cioBa Thank you a6o Thanks MalTh A0OBOJIi HU3bKY Bary —
NpUOJIU3HO K «JsIKyHO» 3a NPUTPUMaHi JBepi B MeTpo. [lifcuanTtu ix Bary MoxxHa 3HaKOM
OKJIMKY 200 pO3ropHyBLIY NOJSAKY B AOBLIY ¢ppasy:

Thank you for the test files.

Thanks so much!

Thank you!

Thank you for the logs, that’s exactly what we were looking for.

That’s awesome, thank you for trying that for us.

Bukopucrtanusa okpeMoro Thanks yu Thank you ik caMOCTIMHOI'O OIIOBia/IbHOI'O peYeHHs He
OPUUHATO i 3BYYUTh «kKafibHO». BTiM, Horo MoXkHa «OJIIOASHUTH» PO3BUTKOM JyMKH B

OKpeMOMY pe4YeHHi:

Thank you. We will start integrating your changes right away.

[ Bce x-Taku € ofjHe Miclle B JIUCTI, Jie cioBO Thanks Moxke OyTHU JieraJbHO BUKOPUCTAHO
CaMOCTiWHO — 1le y ¢ppasi-zakputTi. YoMy Tak? Yepes Te, 110 HA IbOMY Miclli BOHO BUKOHYE

30BCiM iHIIY pOJib, i 10 CYTi € CKOPOUEHHSAM AYKe TpaauniiHoro 3akputTta “With thanks”:

Thanks,

Robert Downey-|r

Baxk/iMBO mam’siTaTy, 0 JSIKYEMO MU He CTiJIbKU 3a L[iHHICTb, IKY MU OMpuUMa/u, CKiJibKy 3a

YIHHICMb HA0aHO020 8 04ax cnigpo3Mo8HUKaA. HaBiTh K110 KOPUCTYBay HAaZlaB HaM 30BCiM He Te,
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1110 MU B HbOT'O IPOCUJIH, a60 Ha/laB He MOBHICTIO, ab0 K10 HaJlaHe B3araJii no36aBJieHe Oy Ab-
SIKOTO CEHCy — KOPUCTYBa4 BUKOHAB /[lil0, BUTPATUB CBiM 4ac i 3ycuJis, i JIKyEMO MU HOMY 32
ne. [ iviie no/isiKyBaBILIU 32 Ha/laHE, 3HOBY BBIWIMBO MPOCKMMO Te, 1[0 HaM MOTPiOHO.

Ao KoprcTyBay nepeBepuUIMB cebe Y1 HaJ|aB M0-CIPaBXHbOMY BUCOKOSIKICHUN MaTepiaJ, He
BapTO EKOHOMHUTH Ha MOJsL:

Many thanks for trying that! That certainly has clarified some missing points.

Thank you for checking out that test build for us, it helped a lot.

That makes sense, thanks so much for taking your time on elaborating.

We are grateful for your willingness to help us with that matter.

HaiicunbHimor dopmoro nojsku € ppasa [/we appreciate it. YacTo BoHa BUKOPUCTOBYEThCS
nopyd 3 Thank you:

Thank you for bringing the release date forward, we appreciate it.

Thank you for fixing that for us so quickly, we really appreciate it.

[ really appreciate your willingness to help us.

BucsioBieHHs BAAYHOCTI (i, 1K HaCai0K, KOTO OYIKY8AHHS) € HEBiJEMHOIO CKJIaJl0OBOI0 He
Jiv1ie Ais10BoI, a 6y b-s1KOi B3a€MO/Ail Mixk 3axilHUMU J0AbMU. [lebiliUT NOASKY B JIUCTI MOXKe
CTBOPUTHU B 04ax ajijpecaTa HeBipHe BPa>XeHHS PO MOT0 TOHAJIbHICTh. He ekoHOMTe Ha Hil!

BuC/IOB/IEHHA NpPOXaHHA - BUKOHATHM IeBHy Jil0 abo HajaTu MeBHY iHdopMmanilo -
BUMaraloTb 0COGJMBO JeJliKaTHOro miaxoay. K MU Bxe 3rajJlyBaji, 3axiJlHi KyJbTYpHi
TPaAULii 0CTaTHBO YYTJAUBO BiZJHOCATHCS A0 0COOMCTOI CBO6OAM, TOMY OYdb-5Ki 3A3IXAHHS HA

Hei Maroms 3a20pmamucs 8 NOM sIKUWY8a/1bHY YNAKOB8KY BBIUJIMBOI HeHAB I3JIMBOCTI.

Il ynakoBKa MOXXe MaTH MeHIy abo 6isblly M'AKiCTb, B 3a/IeXKHOCTI BiJj 080X NOKA3HUKIS.
[lepiiyM 3 HUX € piBeHb A8MOPU308AHO20 IMNEepamugy BallOro NpoxXaHHA — 1110 B lIepeKaai Ha
YKpalHCBbKY O3Hayae, a fIKe, BJIaCHe, IPaBO BU MA€ETe BKa3yBaTH CHIBPO3MOBHHUKY, L0 HOMY

po6uTH:

- Hakas mae HallBUIIIUH piBeHb iMIIepaTUBY: MU MaEMO MTOBHEe popMasibHe NPaBO Ka3aTH

CHiBPO3MOBHHUKY, 1110 BiH Ma€ pobuTu. [Ipukiaj: fopydyeHHS MeHepKepa mijJieraomy.
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- IHCTpyKuiga Mae Tpoxu HWXKYY OOOB'I3KOBICTb: MM Ma€EMO MpaBO KasaTH
CHiBpO3MOBHMKY, 110 POOMTH, ajie BOHM BIpaBi B3ATH YW He B3ATHU Lie A0 YyBaru.
[Ipuksiaz: TexHivHA AOMOMOra KOPUCTYBauy, AiaJior Mi>K ABOMa MporpamictamMmu B odici.

- Ilociayra mMae MiHiMaJlbHUM iMIIEpaTHUB: MU X04eMO, 106 CHiBPO3SMOBHMK BHUKOHAaB
I10Ch, 1110 3a3BUYall He BXOAWUTH B KoJiO ii 000B’A3KiB. [Ipuk/iaz: 3anuT 404aTKOBOI
iHpopMauii npo npo6seMy, NpoXaHHSA CyCiAHbOMY BiJiZlily NOAITUTUCH CTATUCTUKOIO 3
MPOAAXKIB.

OxkpiM piBHA iMIlepaTUBY, IPOXaHHS MOXYTb PI3HUTUCH 3a CK/AAJHIcMI0 0ii, AKy MU 04iKYEMO
Bil oTpuMyBaya Jvcta. OfjHa cnpaBa, KOJIM MU IPOCMMO IepecJaTH HaM OJMUH JaBHILIHIN
JIUCT, i 30BCIM IHIIA — CKJIACTH 3BIT 3 NPOJXKiB 32 OCTAaHHIM KBapTaJl.

[[i ABI XapaKTEpUCTUKU MPOXaHHS — pPiBeHb iMIIepaTUBY 1 CKJIAAHICTb — pa30M BU3HA4YalOTh
M'IKICTb YIAKOBKH, IKy MU BUKOPUCTOBYBaTHUMeMoO. UMM MeHIlle IPaBO MU MA€EMO Ka3aTH
CHiBPO3MOBHHUKY 1110 HOMY POOUTH, i UMM CKJIaJiHillle Hallle MPOXaHHs, TUM M siKllle Ma€ 6yTH
yIlaKOBKa. | HAaBIIaKU — YUM CUJIbHIiLe Halle IIPaBO HAKa3yBaTH | YUM IIPOCTIillle IPOXaHHHA, TUM

npsiMillie MO>XHa KOTO BUCJIOBJIIOBATH.
M'SIKICTb YITAaKOBKH = CKJIZ|HICTh IP06JiIeMH / NpaBO HaKa3yBaTH

BTiM, 1le 30BCiM He 3HA4YUTh, 1110 MU [TIOBUHHI 1epeTBOPIOBATUCh HA YEPBOHOI'0O JUPEKTOpaA:
HaBiThb SKI0 MU MAaEMO 06’€KTHUBHE MPABO HaKa3yBaTH ajJipecaTy, HaKa3u cJaig ¢popMyiloBaTH
BBIYJIMBO | HEUTpasibHO. 3aby/ibTe NP0 TaKi KOHCTPYKILi:

A xody 6a4UTH Ball 3BiT 3aBTpa BpaHIL.

3abepu B Masiroui JaHi o BepecHIo i 36epu 3 HUX CJAANIU JJis1 iIHBECTOPIB.

HaBiTh B Takili, HalbKOpPCTKIilliil ymakoBLi, MU OGOB’SI3KOBO BUKOpPUCTOBYeEMO Please i
bopMyII0EMO HaKa3 sIK NPOXAHHS:

Please send me your report first thing in the morning tomorrow.

Please get September data from Malgosia and put the investor slides together.

He BeniTbcs Ha Please - nJisl aHTriiLg NOAIOHUM BUKJAJ € AyXKe Pi3KUM i aBTOPUTApHUM.

HaBpsig uu B KOrocb BUHUKHE Oa)KaHHS MOro0 3anepeyyBaTH abo NiAjaBaTH CyMHiBY.

BTiM, oCKiJibKM 00M/IBa MUTAHHS MalOTh Mijj CO60I0 HeabUSAKY CKJIAJHICThb, HAYaJbHHUK, 110
MOBAXKa€ CBOIX KoOJIeT, 3pOOUTh Iii MPOXaHHS M IKILIMMH, BAKOPUCTABIIU 000POT 3 «4YU HE Mir

O TH...»:
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Please could you send me your report first thing in the morning tomorrow?

Please could you get September data from Malgosia and put the investor slides together?

®opmu 3 could you (please could you do this, could you possibly do that) € [OCTaTHbO M'IKUMH i
4Yy[0BO MNiAXOASATb AJIs OUIBLIOCTI MpoXaHb, 3 SKMMH MU CTHKAEMOCh B XOJli 3BUYaWHUX
po60oYMX MPOIECIB — CMiJIKyBaHHSA 3 KoJieraMH i NapTHEpPaMHM, HaJlaHHS NiATPUMKU BJIACHUM
KOpPUCTYBayaM, i 3BepTaHHs 3a NiITPUMKOIO [0 iHIIUX. FKI0 CYMHIBAa€ETECh, 3aCTOCOBYHTE iX
— 3 HUMM CKJIQIHO NIPOraZlaTH.

Okpim komaHpHoro Please do this Ta Mm'sskoro Could you please, € e aekiJibKa KOPUCHUX
060pOTiB Ha IHIIKX PiBHAX COIEKTPa M’ SKOCTi.

MakcuManbHa M'IKICTb YNaKOBKM - [/ [pOXaHb, Jile aBTOPUTETY BHMMaraTd B Bac
HeJl0CTaTHbO, a CKJIAJHICTD il BeJIMKa - JocAraeTbcs ppaszamMu Ha 6asi giecsoBa would. IcHye
JleKiJIbKa IX BapiaHTiB:

Would you mind checking out the performance of the tool on that other system?

It would be great if you could try uploading the file to the real system and check the speed
difference.

I would suggest that you restart the service prior to trying the tool again.

We would really appreciate if you could come to our office tomorrow.

[TpoxaHHS MOKHa I1le GiJibllle MOM SIKIIUTH yMOBHUMU» JIONMTIOBHEHHAMH When you have time,
if it is not a bother, if it is okay with you, Ta do you think, a Tak0X OKpPeMHUMH peuYeHHSIMH, 1110
MOSICHIOIOTb, HACKIJIbKM BaKIMBe 3HAYeHHA MaTuMe JJd Bac iX Jif. Ix MoxHa

BUKOPUCTOBYBATH fIK 3 would, Tak i 3 could:

Could you possibly try the new build for us when you have time?

Could you possibly send us the respective connection logs from the client and server if it is
not a bother?

Would you mind replacing the whole unit with a new one if it is okay with you?

Do you think you could possibly extract that corrupted file for us? It would help enormously.
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3MiCTHMOCH Telep B iHIIY CTOPOHY CIEKTPY M'IKOCTI — Jiech nocepeuHi Mixx Could you please
do Ta xoMaHAHUM Please do. BiH 34e6i1b110T0 CTOCYETHCA HaJlaHHS iHCTPYKLid. TyT HaM Ha
JIOTIOMOTY NPUUAYTb Henpami npoxaHHs. BoHU nosigraoTh B NiMiHi npsMoi iHCTpykuii - Do
this, 3BU4aliHO K, 3 please — Ha ekBiBaJieHTHY HenpsiMy: Make sure you do this, I suggest that you
do this, It is considered best to do this:

Please make sure you call function B() and not A().

Please make sure you initialize Tmp before using it in this call.

I suggest that you try a newer compiler to build it.

Please double check that you use a compatible 3A charger.

[t is considered best to use a screwdriver to perform that task.

BTiMm, /15 iHCTpPYKIiH, 1110 BUMararThb BiJi CHiBpO3MOBHHKA 3aHAJATO CKJAAAHUX Jik, MOXXKHa
BUKOPHUCTATH i 6i/IbII M'SIKi KOHCTPYKILii:

Could you possibly try using the compiler shipped with Visual Studio 2022 or later?

Mo>xHa koMbiHyBaTH 06U/Ba nixoAu (HenpsiMe npoxaHH4 i Please could you):

Please could you make sure that you run this tool with the administrative privileges.

CekTop IHCMpyKyill Ha LIKaJi M’ IKOCTi € HAaW6i/bLI aKTYaJIbHUM /IJ151 yKpaiHIiB, B IEpLLy YepTy
yepes3 po3NOBCH/KEHICTD B Halllikl KpaiHi noAi6HOTO dopMaTy nNpoxaHb:

BaM noTpi6Ho BukiukaTu QyHkuiwo B(), a He dyHKuito A().

By noBUHHI iHinia/1i3yBaTH 1110 3MiHHY.

BuKopucTOBYHTE IHIIUKA KOMIIJIATOP.

B 6isbuiocTi 3axijHUX KpaiH iX AOC/AiBHUM Nepek/aj 3BydaTUMe HaATo pi3ko. B 3anexHocCTi
Bi/l CKJIaZIHOCTI 3a/jayi i piBHS iMIIepaTHUBY, B aHIJ/IiICbKOMY BUKJIa/IeHHI MOXKHa o6paTu would,

could, abo npocTiy HenpsaMy popMmy:

Please make sure you call function B() and not function A().
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Could you please double check that you are initializing that variable N there?

It would be great if you use a different compiler with that program.

Tabsinuka BHU3Y IEMOHCTPYE Pi3Hi piBHI 1IKaJU M'IKOCTI i BijIOBiAHI MOBHI KOHCTPYKILii:

KopcTtko (komanau) | M'akuwe (iHcTpykuii) | e M’'akue | HaliM'skie (ckaagHi
(mpoxaHH#) IpOXaHHA 6e3
aBTOPUTETY)

Please cut the grass | I suggest that you cut | Please could you cut | Would you mind
tomorrow the grass tomorrow | the grass tomorrow | cutting the grass
tomorrow if it is okay
with you?

Please install this app | Please make sure to | Could you please | [t would be great if
install this app. install this app. you install this app.

fAkimo Tpeba BUKJIACTHU CKJIaZHe ab0 6araTOKpOKOBe NMPOXaHHS, sKe HEMOX/JINBO BMICTUTH B
O/lHe pe4yeHHs, JOCTaTHbO 3aCTOCYBAaTHU «IIOBHUI» PiBeHb M’IKOCTI JIUIIIE B IePILIOMY pPeYeHHi,

a ﬂ,a.ﬂi IMMOETAIMHO 3HNXATH I'palyC, aXX 40 «IIPAMHUX» peYEHb:

Could you please send me the detailed logs when you have time? Please follow the below
steps to locate the files on your disk:

- Open File Explorer,

- Go to My Documents\Logs

- Zip DetailedLogs.log and send it back to me.

Thanks in advance!

B kiHelb TaKMX JOBrUX NpOXaHb KOPUCHO Ao0JaBaTu ¢pasu gk Thanks in advance, Many thanks,
abo Thank you for helping us with that. lle f03BoJisie 36a/1aHCyBaTH M’SIKiCTb Ha MOYaTKY i B

KiHI[i TpOXaHHS.

[HKOJIM Tpeba MOMPOCUTH CHiBPO3MOBHUKA HE pobumu 4orochb. Bci nonepeaHi npaBusa il0Th
1 TyT, aJle 10 HUX JOJAETHCA Lle OJHe: 10 MOXJ/IUBOCTI, yHUKAaTH BUKOPUCTAHHA HEraTUBHOI

dopmHu not, 3aminsA4U do not do this Ha eKBiBaJIeHTHUM MO3UTUBHUN aHTOHIM do that:

Do not call function A() twice (2py60)

Please make sure you do not call function A() twice (HenozaHo)
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Please make sure you only call function A() once (ideasnbHo)

[lle nekisibKa NpUK/Ia/LiB:

Please make sure that you avoid creating this object in the class constructor.

It is best to avoid charging your device with an uncertified cable.

Installing apps from untrusted app stores is considered unsafe.

| HacaMKiHenb, OCTaHHIN TPIOK, B)Ke€ TPOXU MPOCYHYTOr0 piBHA. [HKOIM npeaMeT NUTAaHHA YU
NPOXaHHSI € HACTIJIbKU JeJliKaTHHAM, L0 CTaBUTH WOro HanpsIMy He3pYy4yHO, HaBiTh 3
noM’AKueHHAM. Hanpukiaz, crniBpo3MOBHHUK OYEBHUJHO «ILJIABAE» B IpeAMeTi pPO3MOBH,
pOOUTH JUTAYI NOMUJIKHU ab0 BUJA€E HeaZleKBaTHI Te3MCH. B Takux Bullafikax MOXKHA YHUKHYTH
He3PY4YHOCTI, BUKOPHCTABIIU NaCUBHY GOpPMY:

Could you please check if variable X gets initialized before this call?

3BepHITh yBary: He KOPUCTYBay «He3rpabHO 3abyBae iHilliasi3yBaTH 3MiHHY», a «3MiHHa He

iHinianizyeTbcsA» (Ipo KOPUCTyBaya, AKUHM B IIbOMY BUHEH, aHi 3raJiKu).

[lacuBHa ¢opma ajenTaMu MOBH He BITa€TbCS K OHOpPOKpATU4HA, Cyxa, Ta Nno3b6aBJyeHa
cy6’exTy. CipaBa B TOMYy, 1[0 B JJTaHOMY KOHKPETHOMY BUNIAJKy HAM AKpa3 ye i mpeba — Mu
X04YeMO M0306aBUTHUCh CY0’'€KTY, AKUU POOUTH HENPUUHATHI pedi, HA KUX MU BUMYILEHI
chokycyBaTu yBary. lle ifeaibHUN IHCTPYMEHT, KOJIM HaM Tpeb6a 0O6JUYUTH CIIiIBPO3MOBHHKA

B YOMYCbh 30BCiM HEETUYHOMY YU HenpodeciiiHoMY:

A silly question, but could it be that some of the source code on your system has not been
updated from the repository?

Could it possibly be that X is being created with new() and disposed of with free()?

CTaBTech Ay»e yBaXXHO /10 CIIOCO0Y, AIKMM BU BUCJIOBJIIOETE NIPOXaHHSA, OCKIJIBKM 1€ YyTJIUBa
cdepa AJ1g 6araTbox HOCIIB 3aXiIHOI KyJIbTypU. O6HMpaliTe NpaBUIbHY M SIKICTb YIIAaKOBKH, L0
BiiNOBijlaTMe pIiBHIO iMIepaTUBY i CKJAQAHOCTI AoOpydeHHs. BukopucTOByHTe Hemnpsami
IHCTpyKLil Ta 3aMiHAWTE HeraTWBHI JOPY4YeHHS €KBiBaJIEeHTHMMM NO3UTMBHUMHM, 1 Balli

NpOXaHHS 6yAyTh 3a/[0BOJIbHATHUCH 3 OIJILIIUM €HTy3ia3MoM.

Bu6ayeHHs € XdpaKTEepHOK CKJIaZOBOK AHIJIOMOBHOTIO Cl'IiJIKYBaHHH, B AKOMY BOHH

BifirpatoTh BiAUYTHO Gi/bLIYy POJib, Hi’K B CHiJIKYBaHHI YKpaiHCbKOMY. K10 CiBpO3MOBHUK
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BilUyB JUCKOMPOPT, Ha8IMb AKwo yel duckomgpopm He 6y8 nos’sa3aHull 3 eawumu Oisimu,

JIIJIOBUU eTUKeT peKOMeH/lyE BUOAYUTHUC.

K cioBy, npo sorry. [k i iH1i BBi4/IMBiI TepMiHH, caMo 1o co0bi 1ie J0BOJIi C/1abKe CI0BO, SKILO
NOpIiBHIOBAaTH 3 YKpaiHCbKUM «Ipo6ay». BUKOpUCTOBYBaTHM KHOro MOXHa JIMIIEe MO
BiJHOLIEHHIO 10 30BCIiM HEBEJIMKUX KOHQY3IB, ajle TOUHO He TaK:

- Your software has destroyed my hard drive with all the work I created in the last 5
years!
- lamsorry!

[lo-apyre, sorry Tpoxu 6e30C000BHH, i, TaK caMo, fIK «npob6ayme», MOXXE 3HAYUTHU «MeEHI
wrooa»:

- T'have spent five hours installing your software and still can’t make it work!!!!
- lam sorry about your troubles (and about you being such an idiot)

3 UMX ABOX MPUYUH SOITY 3aBX/U BUMarae 3aiiMeHHUKa («I am sorry», «<we are sorry», a He
npocTo “sorry”) Ta po3rOpHYTOr0 OMUCY «3d WO»:

[ am sorry for making you wait.

We are very sorry for the troubles that you have experienced.

[ am sorry about all the hassle around this issue.

Okpim sorry, € i iHwi, cujbHimi i «sAKicHili» cMOcO6U BUOGAUUTHCH. [x, ak MpaBUJIoO,
BUKOPUCTOBYIOTbH /ISl Oi/IbII J0CAHUX | KOIITOBHUX IOMUJIOK, a TAKOX CUTYallild, CXUJIbHUX

BHUKJ/IMKATH HO‘-lepBOHiHHH:

I apologize for making you wait for such a long time.

I apologize for the delay - unfortunately it took slightly longer than we expected to
investigate.

Please accept my sincere apologies for this mess-up.

My apologies for this setup trouble! This won’t happen again.

Akis BAAYHOCTAMMU i IIPpOXaHHAMH, PO3TrOPTAHHA BHOa4YeHb AOAATKOBHUM pe4eHHAM A0Jd€E iM

Bary. BapiaHTiB po3ropTaHHs icHye 6araTo:
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This won’t happen again.
We will do our best for this not to happen again.

We will conduct an internal investigation to make sure this won’t happen again.

[ understand how painful it is to lose your entire music library.

1 HalJipaMaTUYHIIINX CUTYyallil, K NPaBUJO, BUKOPUCTOBYETBCSA forgive 3 pO3TOPHYTUM
BU3HAHHAM CTBOPEHUX He3py4YHOCTel (asie Kpauie 6e3 BU3HAHHSA BiJIOBiZjaJbHOCTI 3a 1ji

HE3PY4YHOCTI, 0/jalyTh OPUCTHU <

Please forgive me for being so stupid. [ didn’t realize you were using version 10 and not
version 11. I am truly sorry about the painful experience that you had to go through. We
will do our best to resolve it.

(dusasuucs Ha me, 4K Mu 3awug@pysanu io2o macmep-0uckK i He 36epeaau Kjawu).

3BepHiTh yBary Ha truly sorry about the experience — uuM about My KaXkeMo, 1110 HaM ILIKO/1a,
wo mak euliwo, aie 6e3 BU3HAHHS BiJiMOBiAasbHOCTI 3a 1e (1[0 Majso 6 Miclue, AIKOU MU
HanucaJsu sorry for).

OpuH 3 1ikaBUX NPUHAOMIB MoJIsATa€E B YHUKHEHHI BUOAaYeHHSI MOT0 3aMiHOI0 BUCJIOBJIEHHSIM
BASYHOCTI abo mepekBaJsidikalli€elo «mpobayTe, 110 3J1aMaJiu» Ha «Paji, 1110 BUIIPABUJIU». B
6i/1b1IOCTI BUNIAZAKIB 1Ll CTOCYETbCS HEBEJIMKHUX BUOAauyeHb — CePHO3HI MPOKOJIA OTPEeOYIOTh
CHpaB)XHiX i IMpUX BUOAYEHb:

[ am sorry for the delay with replying -> Thank you for your patience.
My apologies for not coming back to you sooner -> Thank you for waiting.

[ am sorry about the web site being down -> I am happy to confirm that the web site is back
online.

B aHryilcbKi NpURHATO BUOAYaTHCh, i HIXTO i HiKOJIM He BBaXKa€ lie 03HAKOI CJAOKOCTI.
HaBnaky, BifcyTHiCTh BUOayeHHS 32 0YE€BUHY IOMUJIKY CIPUMUMAETBCA SIK BiZICYyTHICTb CUJIU

il BU3HATH, Ta aBTOMAaTUYHO 3HUXKYE pPiBeHb JOBipU TaKOMY CIIiBPO3MOBHUKY.

IoBigomieHHs ¢pakTiB. Hepifiko BUHHKaeE HEOOXiAHICTb MOBIJOMUTH B JIUCTI AesKUN PaKT.
BifinoBicTM Ha NUTaHHS, YU MiATPUMYE NPOAYKT Ty 4M iHIy ¢yHKUiw. [oBijOMUTH AOBro

OYiKyBaHY HOBHHY. PO3MOBICTHU NIpO pe3ysibTaT AesKol epeBipKHU.
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(DaKTI/I, BUKJIQJIEH] «SIK €», CTBOPHOKOTDb He Ay»Ke BAdJIe BpAXXEHHA:

EZ Spend does support Windows 10.

EZ Spend cannot work on Windows 98.

Our powerbank supports all modern phones.

We completed our tests. They showed that our new phone is 100% safe.

[Toni6HI BUC/IOB/IIOBAaHHA 3a3BU4Yal 3aropTal0Th B OXalHUM MAaKYHOK, 11006 MiAKpecauTH ix
3HauYeHHA | MaKCUMaJIbHO 36iJIbIIMTH 06cAT iHpopMalii, 3akiafseHn B HUX. llell makyHOK
CKJIaJIa€EThCS 3 BUCJIOBJIIOBAHHSA Cy6’ ekmusHoi oyiHku — I am happy to confirm, I am sorry to say,
I'm afraid, I am glad to let you know, I've got some good news - i, IKI10 KOHTEKCT [,0NYyCKaE,
OJJHOT0-/IBOX pe4yeHb 3 PO3rOPHYTUM abo [0JaTKOBUM KoMeHTapeM. Hampukiaz, 1ie Moxe
OyTH MOCUJIaHHS Ha IKYCb CTOPiHKY Ha CaMTi, 1110 Ma€ BiIHOIIEHHS JI0 Bi/inmoBiAi, abo nmpocTte
sorry:

I am happy to confirm that EZ Spend does support Windows 10. Please find minimal
technical requirements here: http://

I am sorry to say that EZ Spend cannot work on Windows 98. The earliest Windows version
we support is XP.

I've just double checked that with our engineering team, and I am glad to let you know that
our powerbank supports all modern phones. Here’s a link to its specs if you are interested:

http://

I'm afraid EZ Spend is a personal application and is not designed to work with industrial-
grade payments. Sorry about that.

I've got some good news: we have just completed our tests, and they showed that our new

phone is 100% safe. Here’s a link: http://...  hope you find these results useful.

[IpesenTtyiiTe iHpopmanito. [lakyiiTe cupi ¢pakTu B CTPYKTYpH, SIKi MiAKpeca0BaTUMYTh iX

3HAUYIIiCTb i pOOUTUMYTb iX MiHIaTIOPHUMHU NPOJAYKTAMHU.

Ak 1 HanpsAMy BUK/IaJieHi GaKTH, 3alIMTAHHA, 10CTaBJIeH] «AK €», He B YCiX BUKJIUKAaTUMYTh

MOMeHTaJIbHe 6aXKaHHS BiJMOBiCTH:

Does EZ Spend support Windows 10?
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Can EZ Spend work on Windows 987

Which phones does your powerbank support?

Did you run any tests that confirm safety of your new phone?

Ak i3 nepenayero PpakrTiB, ix Tpeba 3aropHyTH B OXallHY YIIaKOBKY:

Could you please confirm if EZ Spend supports Windows 107?

Could you please let me know if EZ Spend can work on Windows 987

Could you please share a list of phone models that your powerbank supports?

I'm just wondering if you ran any tests that confirm safety of your new phone?

Not sure if this makes sense, but could you please let me know if I can put silicone cutlery in

your dishwasher?

Ba, ga ue x Hawi ctapi 3HaWoMi - could you please Ta Henpsami ¢popmystoBaHHs! Tak i e.
3anuTaHH4 110 CYTi € TUMM X NPOXaHHSIMU — IPOXaHHAMM HaJlaTu iHpopMalito abo fonoMory.
HeMmae Hi40ro A¥BHOI0 B TOMY, 1110 /11 HUX 3aCTOCOBHI Ti K IPUKOMH.

®opmMysil0BaHHSA [IBOX OCTAaHHIX 3allMTaHb MOXYTb CTBOPUTU BpaXKeHHS, L0 JIOAWHA, 1[0 iX
CTaBUTbh, POOUTH Ile HEBIIEBHEHO, HEHAPOKOM, i He Ay»Ke U 3a1jikaByieHa y BianoBizi. Lle Takox
OZIMH 3 NPUHOMIB JIJIOBOTO CHIJIKYBaHHSA, CYyTh AKOTO MOJIATA€ B HaJlaHHI ApYyrid CTOpPOHI
MOXJIUBOCTI «O0OTEKTU», SIKIIO BiZNOBib Ha 3alMWTaHHS BUSBUTHCS HENPUEMHOK abo
HeraTuBHOW’. lle [Ja€e MOXJIMBICTb MiATPUMYBaTU NO3UTUBHHUM TOH CHIJIKYBaHHS, He
Jl03BOJISIDYM HETATUBHMM HOBHUHAM HOr0 36MBaTH i He CTaBJ/IsYU CIIBPO3MOBHUKIB B HE3pY4HI
no3uliii BUNpaBAoByBaHHsA. BaM HeoOOB'I3KOBO BUKOPHUCTOBYBATHU Lied NpPUHOM, ajie Ipo
HbOT'0 BapTO NaM TAaTH, KOJIM BU CaMi OTPUMAETE NUTAHHS, CGOPMy/IbOBaHI MOAIOHUM YNHOM.
HanyckHa «HeBaXKJIMBiCTb» NUTAHHS MOXe IPUXOBYBaTHU MO0 CIIPAaBKHE 3HAYEHHS [J1S1 TOTO,
XTO IMTAE, I MNPU BiACYTHOCTI yBaru J0 HBOTO MOXe INPU3BECTH [0 BTpPATH LiKaBUX

MOKJIMBOCTEH.

7 B3arani, 3a/MLIEHHA CNiBPO3MOBHUKY MOX/IMBOCTI JOCTOMHOIO «BMUXO/Y» 3 HEMPUEMHOI AR HLOTO CUTYaLLIT € AyXKe
BAXK/IMBOI CKNAJ0BO BPUTAHCHKOI KYNbTYpHU.
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JlisioBa BBIYJIMBICTb € TpeTIM CJIOHOM KyJAbTypU CKJIaJaHHA JucTiB. Ha BigMiHy Bifg
CXiJTHOEBPONEMCHKUX KYJIbTYP, B 1IKUX BBIYJIMBICTb 4aCTO PO3TIALAEThCA K IeBHA HaZ 0y 0Ba
HaJ, YMCTOIO0, WUPOI B3AEMOJIEID MiX JIIOJbMH, IKOK 3a MOTPEOH MOXKHA NOXKEePTBYBAaTH B
yroZly MBUAKOCTI YM IPSAMOTI, B 3aXi/IHOEBPOINENCbKUX KY/IbTYpaX BBIYJIUBICTb € HEBIJ) EMHOIO
CKJIaJIOBOI0 Oy/ib-s1KOi B3aeMo/ii. | piu He B ToMy, 1110 3axifiHi JitoU Gi/iblll pO3BUHEHI ETUYHO,
YU 6i/1bII KYJBTYpPHI, YU 6iab11 rifHi. CipaBa 30BCiM He B 11bOMY. 3axiJiHa BBIUJIMBICTb — OJIUH
3 THUX 6a30BUX NPOTOKOJIIB, MPO SIKi MU 3raJlyBajid Ha MOYaTKy Li€l icTopii. BoHa pobumb
cni/JKys8aHHs nepedba4yeaHuM i 3pyyHum. BoHa j03BoJisie CTOpOHAaM CPOKYCyBaTHUCh Ha Gi3Hec-
NUTAHHSAX, CIAKOBYIOUYM JliaJor B 3p03yMiJii, 3HaloMi GopMH, i YHHUKAIOUM JIBO3HAYHOCTEH i
Henopo3yMiHb. Hajx npuposHbo0 MOBOMWO, IO [J03BOJIIE OOMiIHIOBAaTHUCh CY0'€EKTUBHUMM
HNOYYTTSAMH, BBIYJIMBICTh CTBOPIOE HaZ-MOBY, 110 J03BOJISIE 6€3 KOMIIJIEKCIB 0OMiHIOBaTHUCh
YUCTHUMHU I eIMU.

Ha njboMy Halll CTUC/IUM KYpPC CJIOHOBE/IEHHS Mir 6U i 3aKiHYUTHUCH, ajie B Ilell caMUii MOMEHT,
BCyllepey BCIM iCTODUYHMM KaHOHaM, Ha 4epenaxy BUJepcs 4eTBepPTHUH cJoH. BiH moyaB
rynaTH i TpyOUTH, 110 OyAb-sIKe JIMCTYBaHHS, 1110 He 6epe [0 YBary l1ie U Woro, € IpupedyeHUuM
Ha HeBJauy. /loBesioch 10 HbOT'0 A0CAYXaTHUCh i JJOMUCATH PO3/iJ PO npogecitiHicmeb.

MpodecinHicTb

Mo>kHa 40CKOHAJIO OBOJIOJITU MpPaBUJIaMU CTPYKTYpyBaHHSA, CTUJIIO Ta BBIYWIMBOCTI, ajie pa3
3a pa3oM NOTPAIJISTH B Pi3SHOMAHITHI XaJsieny yepe3 HeJ0JiK 6i/ibIll BUCOKOTO PiBHS — 6pak
npodeciiHOoCTi.

[IpodeciiiHicTb TYT cTOCyeTbcs 30BCiM He Haloi kBajiidikanii B npegmeTHid coepi -
HaCKiJIbKM XOPOLIUM iHXKeHepOoM, AU3allHepOM 4M KOINipalTepoM MU € — a TOTO, IK caMe MU

CIIAaKOBYEMO Hallli AYMKH B Halli JIMCTHU. [loguBUMOCHh Ha TakKi JBa peyeHHS:

Cnpo06yiiTe, 6y/ib-J1acKa, 3aMyCTUTH 1[0 IPOTY Ha iHIIOMY KOMIIi — YU 6y/ie 6ara nposiBJAsTH
cebe TaM?

Bai kopucTyBa4 BUKOPUCTOBYE JMBHY OINeH-COPCHY MOPOOKY, i, HAM IIKO/a, ajle MU He

MOXK€eMO rapaHTyBaTH POOOTY HAIIOTO NPOAYKTY B L[ik cUTyalil.

Lli peyeHHs € 6e3/10raHHKMMHU 3 TOYKH 30py 'PaMaTUKHU i BBIYJIMBOCTI, aJjie HiKyiu He FoASaThCs
3 TOYKHU 30py npodeciiiHocTi. «IIpoza», «kkomn» Ta «b6aza» € >KAPTOHHUMHU CJI0BAMH, fKi, X04a i
€ NIPUMHATHUMHU i1 HaBiTh IHKOJIM KOPUCHUMHU B pO6GOYOMY Cepe/iOBUIILi, HE PEKOMEH/ YO ThCS
JUI1 BUKOPUCTAHHS B Oi3Hec-CHiJIKyBaHHI. «OneH-copcHa nopobka» € TepMiHOM, MO-IMeplIe,
cy6’eKTMBHUM (1151 porpaMa IjiJIkoM MOXe BUpilllyBaTH 3a/a4i, AKi Ha Hel OKJIaB KOPUCTYBay,
3a 1jiHy, Ky BiH TOTOBUH IJIATUTH), 3, IO-APYTe, 3HEBAXK/IMBHUM 110 Bi/IHOIIEHHIO /10 BEJIUKOTO

KJacy nporpaMm (HaBiTh SIKLO NMporpaMa KOPUCTyBaya 00’€KTUBHO € «IOPOOKOIO», 1€ He
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NPUBIJL PO3MOBCIO/XKYBATH 1jeH elNiTeT Ha BeChb KJac ONeH-COPCHUX NMPOAYKTIB, cepef; IKUX €

HeMaJlo SKiCHUX).

[IpodeciliHicTb € Ay>Ke pi3HOCTOPOHHIM MOHATTSAM, 1110 BKJIIOYAE CUIY-CUJI€HHY HIOAHCIB - BiJ]
TOrO0, WO, K I K0AU MY THUILIEMO, 0 TOTO, K Lie BUIJIALA€E Ha eKpaHi oTpuMyBayda. TyT MU
pO3rJgHEeMO JIMIle JeKiJibKa HaWBaX/JMBIIIMX II KOMIIOHEHTIB, IOpYyLIyBaTH AKi

BBaXKaTUMETbCSI MOBETOHOM B Oi/IbILIOCTI 6i3HEC-KYIBTYP.

OduH 3 yikasux camokpumepiie nossi2ae 8 momy, wjob Hamazamucs ckaadamu aucma mak, woo
npu tiozco sunadkosomy poszosowenHi (CC iHwum A00am — cyb6niopsi0HUKy, Kopucmyeady vu
PO3PO6HUKY «ONneH-COpCHOI NopobKu», io2o nybaikayii 8 2azemi yu 8UKOPUCMAHHS SIK CBIOYEHHS
8 cy0i) BOHO He 8UCBIMUJ/IO 8aC | KOMNAHIN 8 He2amu8HOMy c8imi vu, y 2ipwlomy eunadky, He
nomsizHy./10 3a CO6010 N0308 3a HAKJ/eNn YU uje ujocs yikase.

JAUIJIOMaTUYHICTD 0JIITAa€ B YHUKHEHHI B TEKCTi OLIHOYHHUX, 3BEPXHIX, YU 3HEBAXKJINBUX
Cy>KeHb MpPO CMiBPO3MOBHUKA Ta TpeTiX 0ci6. CBiT IT cXUAbHUN A0 KJIACOBOCTI i AUKTATYP
ifeosioriii, axx A0 pesiriiHux BiiH. He Bci TexHousiorii, 1110 BUKOPUCTOBYIOTh Ballli KJII€HTH,
O6yayTb MU BalmoMy cepio. Jleski 6ylyTb HeOAMIHHO BUKOPUCTOBYBATH Open source, iHIIi
cniBatu agudipam6u Apple’y, TpeTi npocnasssaTu reniu Ixxeda besoca.

fAK 61 ry4HO BOHHU Lie He pOOMJIM, OUPATHUCH IM He BapTO — HaBiTh AKILO MU MOYHO 3HAEMO, 1110
AKicTb 3Ha4yHOI yacTuHU GNU-codTa HeBesMKa, abo 1110 caMe B TOMY Open-source NpoAyKTi, 110
BUKOPUCTOBYE KOPUCTYBay, HEMAE KYAY CTaBUTH IITAMIIM PO BPa3JIMUBOCTI. fK I HaJeXUTb
CIPaBXHbOMY AMIIJIOMATy, CTUCKAEMO 3yOH i NHUIIEMO NPUOIU3HO TaK:

[ am sorry that you came across issues when making EZ Spend work with GCardProcessor.
We had customers in the past reporting similar issues. Our research back then suggested
that GCardProcessor did not follow the 3D Secure design handbook fully. Those customers
managed to resolve the issues by contacting GCardProcessor maker and requesting a patch
from them.

Taka BiAnOBiZb 3By4UTh HEUTPAJIBHO 1 IO CyTi. Byib-aKi 3ayBaxkeHH4, 1110 BUXOAATH 3a paMKH
KOHTEKCTYy MNpo6/jieMH - L0 MOJieJib Open-source HEeXUTTE3JaTHA TreHepyBaTU SAKiCHI
npoaykTH, o GCardProcessor HanuvcaHa NMepPUIOKYPCHHKAaMM Ha KOJIIHILI, 0 Kpallle BXe
B34TH roTiBkoBi rpoui Ta GCashCalculator, — Hisik He BIVIMHYTb Hi Ha BUPilleHHsA NPo6JeMH,
Hi Ha IHAYCTpilo open source, Hi Ha gkicTb GCardProcessor, a B ciiBpo3MOBHUKA CTBOPATh
HeNpUEMHE BpaXKeHHs, 110 TYT NpalLO0Th HecepuosHi, childish, i ifeosioriuHo ynepexeHi

JIIOTH.

He BapTo NmpuHMXXyBaTHM KOHKYpPEHTIB. flKIOo BXXe MOBa NpPO HUX 3allia, TO OyJb-sKi
NOpiBHAAHHS MawTbh OyTH JiKIIe Ha OO'€KTUBHMUX IMiZicTaBaX - OXOIJIEHHS MPOAYKTY,

BUMiploBaHa epeKTUBHICTb, YaC Ha PUHKY.
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YHUKaWTe NpAMOi KPUTHMKH. THUKaTH CHiBpO3MOBHMKAa HOCOM B HOr0 HeCTady 3HaHb,
NOMMJIKY 4Yd iHWUKA npodeciiHUN HeJosiK € HeeTUYHUM. HacTynHe peyeHHs MoXe CTaTH

OCTAHHIM B BalllOMY CIIIJIKYBaHHI 3 KOpUCTyBaYyeM:

You have made a mistake in line 4.

B xo/i Ha/laHHSA TEXHIYHOI MiATPUMKHU Xi6a L0 HE KOKHOT'0 HSI BUHUKAE NOTpeba NOBiJOMUTH
KOPHUCTYBauy NpPO Te, L0 MNPOAYKT BiH BUKOPHUCTOBYE HEBipHO (MHIle HEKOPEKTHUW KOJ,
BCTAaHOBJIIOE HEBIpHI HaJIalUITyBaHHA, KOPUCTYETbCA B YMOBaX, HENPUJATHUX [JJsd
BUKOPHUCTaHHs). B Takux BuNajikax BapTO NPOSBJSATU TAKT i BATPUMKY. /IBOMa KOPUCHUMH
TeXHiIKaMH{ MOBIJOMUTU KOPUCTYBaA4y PO NOMUJIKY €:

- IlepeTBOpUTH B 04aX KOPUCTYBaya Li}0 IOMUJIKY Ha BUIIAJKOBICTb, i
- Jl103BOJIMTU KOPUCTYBa4y NOMITUTH IOMUJIKY CAMOMY.

[le Mo>kHa pOOGUTH NPHUOBJIM3HO TaK:

It seems there’s a typo in line 4, could you please check it?

Line 4 looks suspicious to me, is it how you intended it to be?

BucsioBOM mpo typo - ONKCKY — MU IEPETBOPIOEMO MMOMUJIKY Ha BUNIQJIKOBiCcThb. He Ha3uBaw4u
MOMUJIKY HallpsIMy, MU JJAEMO KOPUCTYBayy IIaHC 06a4uTH ii caMmoMmy.

Mo>kHa BKa3aTHU Ha MOMMJIKY i HampsiMy, ajie B TaKOMYy pa3i pobUTH 1ie Tpeba 06epexHo i

BUKOPHUCTATHU HANIyCKHY «HEBIEBHEHICTb»:

[ double checked Microsoft’s guidance on this method and realized they advised to always
use NULL as the third parameter. [ know their guidance is often wrong, but could it be the
case here?

[ ran your code on my system and it has thrown a NullReferenceException for me because
Y was not initialized. Not sure if  did anything wrong?

Jlo KpUTHKH, X04ya i 3aBya/lbOBaHOI, MOXKHa BiZjHeCTH i «HeTepIJsAdi» 3BOPOTU AK “As [

mentioned in my earlier email, please try running your code through a memory profiler”. Kparie
YHUKATH Takux PopmyJiroBaHb. KopucTyBad Mir mpomyCcTUTH Ballle NONepeJHE MPOXaHHS
yepe3 HaJMipHy 3alHATICTb iHIIMMU npob6JsieMaMu. BiH Mir He 3HaTH, K NpalLlOBaTH 3
npodaitsiepom, i BUAIIUTH AJs IbOTO Yac B iHIIMMA JeHb. BiH Mir HaBiTb BUKOHATH Balle
NpOXaHHS, ajie 3a0yB MOBiJOMUTH BaM y BiANOBi/i. B K0’)kHOMY 3 [UX BUNIaIKiB aKLleHTyBaHHS

yBaru Ha MNOBTOPHOCTI NPOXaHHA Oy/ie CIPUUHATO SIK HaJAMipHUH THUCK.
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B cyxomy mifcymKky, He Tpeba mpuBepTaTH 3ailBy yBary /[0 NMOMHWJIOK, HEYBaXKHOCTiI 4u
KOCOJIaNoCTi crniBpo3MoBHUKA. HaBiTh sIKIlO BiH KyJsibrae B cdepi, Ae BU npodecioHas, BiH
I[IJIKOM MO>Ke OYTH reHieEM B CBOil cdepi — HaBiTh OiJIbIIMM, Hi>K BU B cBOil. He Tpe6a 3abyBaTu
M Te, 1110 B 6araThoX Jit0Jled € CKJIAJHOCTI 31 CHPUHMHATTAM HACTAaHOB, KDUTHUKU B CBil Oik uu
IHIIMX HaTAKIB Ha BJIACHY HeiJea/JbHIiCTb. [IpocTo TprUManMo 1ie B rOJIOBI | 3a/IMIIUMO 3Bipa
CIOKIMHO ApiMaTH.

Ilepexoan Ha O0COOGMCTOCTI - BiACWJKA [0 iHAMBIlyaJlbHUX PHUC, MAaHIOPATCTBO, Mi30riHid,
pacusM, JUCKpUMiHallis 3a npodeciiiHO0 YM HenpodeciiHOW 03HAaKaMHM, ipOHis, 44, 60POHb
6or, capkasMm - B [iJIOBOMY JIMCTYBaHHI HenpuhHATHI. «Tym g cepilo3Ha i Ayxe mopsiHa
JIIOZAMHA», CKa3aB MeHi 0JJUH NPUSATEJIb, IKOTO 5 10 MOJIOAO0CTI KJIMKaB Ha 6€3KOLITOBHE TUBO
Ha AKilCb-TaM KOHQepeHIiii, e KoMy Jj0BeJsioch BUCTynaTu. Jlucra nuiie He Kpuctuna fAneky,
a B Ieplly 4yepry MpeAcTaBHUK KoMmnaHii A npeactaBHUKY KoMmnaHii @. KpuctuHa i fAnek
MOXYTb HaJlaroguTy HepopMaJsibHi 3B’A3KU Ha dodayy [0 LIUX MI>XKKOPIIOPAaTUBHUX BiZJHOCHH,
aJie MDKKOPIIOPATUBHI BiJHOCUHU 3aBX/U UAYTH NIONlepeay.

[HKOJ/IH, B Jly>Ke OKpeMHUX Aiasiorax, MiXk ocob6amu, sIKi B’)Ke TPOXH 3HAIOTh OJIMH iHIIOTO, JIETKE
0cob6HcTe 30JIMKEeHHS UM 00epexHi ipOHiUHI )KapTH MOXKYTb Bi]dyBaTH cebe HAa CBOEMY MiClli.
Ane ne He4dacTe 1 0BOJIi BeJIMKe BUKJIIOYEHHS, 3 IKUM Kpallle He pU3UKYBaTH.

Kapros, sk i po3MOBHUM CTHJIb, BBAX)KalOThCsl IOTAaHUM TOHOM B J1i10BiM nepenucii. TepMiHu
«bugs», «admin», «hacker» kpalje 3aJJMLIATH [IJ151 CJIY>KOOBOT0 KOPUCTYBaHHS.

TepmMiH «bug» He BAapTO BUKOPHUCTOBYBATH, HaBiTh 10 Bi/JHOLIEHHIO 0 YY>KUX NPOAYKTIB, 1i1e
M TOMy, 1110 BiH HiYOr0 TOJIKOM HeE OINMCYE, a JIKIle HeapTyMEHTOBAHO BHUCTABJISIE NPOJAYKT B
HeraTUBHOMY CBIiTi — TOOTO, 10O CyTi, € 06pa3uBUM. AnbTepHaTuBHU? Issue, problem, mistake,
glitch, fault, error.

[lle mpukaau xaprouy: «Cool», «gotcha», «stuff», «NRE», «MS», «y’all» Ta cMaHJINKH.

Takox B Ai/10BUX JINCTAaxX BapTO YHUKATH PO3MOBHOTO CTUJIIO — 30KpeMa CKOpo4deHb ['ve, you're,
I'd - ax 1 TEKCTY KAIICOM.

OxanHicTh opopMIeHHA. JIUCT Ma€e BUKOPUCTOBYBATH OXaWHi CTWJII WIPUPTIB i KOJBLOPIB.
CkJ1aiHO 3HAUTHU BU/IOBUIILE CYMHillle, Hi>XK KOJIM B TiJli JiMCcTa KOXKeH naparpad BUKOHAHHUM
CBOIM HPUPTOM i KOJbOPOM, L0 HEJBO3HAYHO HATSKA€, 10 TEKCT OYJI0O HALIBUAKYPYY

3JIIIJIEHO 3 OKpPEMHUX 3arOTOBJIECHUX HAIllepen IIMaTKiB-IITaMIIiB.

Dear John,
Thank you for contacting us about EZ Spend.
My name is Sonia and I’m your customer service angel.

Please find the pricing information you requested below:
1 copy - $100
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2 copies - $150
3 copies - $200

Let me know if you need any help.

Kind regards,
Sonia Timpson

Ginger Cat Ltd

[ B3araJsii, yHuKaunTe copy-paste. KopucTyBay, ckopilie 3a Bce, BXXe BUBUMB Balll CalT i BCi
MaTepiasiy, iKi Ha HbOMY po3MilljeHi. Bama BifgnoBijb, 1110 No6y/0BaHa Ha CKOMillOBaHUX 3
CaWTy >Ke MaTepiajax, 4YM, Ile Triplie, CKPUH-IIOTax 3BiiTH, MUTTEBO JAE KOPUCTyBady
3p0O3yMiTH, 32 KOTO MOro TyT TpuMatoTb. HaBiTh sikio iHpopMallisi Ha callTi — 1je BCe, 1110 B Bac
€, 000B’I3KOBO BUKJIAJiTh ii B JINCTi CBOIMH CJIOBaMH.

Bukopucrosyiute Minb CC i BCC. 3o0kpeMa, npuBYUiTh cebe HaTUCKATH Reply All npy cTBOpeHHI
JIUCTA y BiANOBiAb - 11e 36epexe B cnucky CC Bcix ajipecaTiB, fKi Ha 1jleil MOMEHT Bxe Oy
BKJ/IIOYEHI B Ballly IIePeNuCKY.

3a HeoOxiHOCTI, foAaBanTe B CC KoJier Ta mapTHePiB, AIKILO BU Oa4YUTe, 1110 IepenrcKa Moxe
TOPKAaTUCh IXHiX iHTepeciB. XOpOIIMM TOHOM € IMOBIJOMUTH IiHIIY CTOPOHY MNpPO HOBUX
agpecaTiB B CC, a TakO>XX BIEBHUTHUCH, L0 NonepesHs (BiAKBOYeHA) NepenrcKa He MiCTUTb
YYTJIMBUX YH 0COOMCTHX JIaHUX, PO3r0JIOLIYyBAaTH IKi HOBUM aJipecaTaM 0yJio 6 He BapToO:

Copying Andrii, who is our lead designer.

Olga, in CC, will be the best person to talk to about this issue.

IlepeBipsaiTe iMmeHa. MaJjio 110 ApaTye 6isiblie, HiXK HEBIpHO HaNMcaHe y NPUBITAHHI iM'A.
[lomiMpeHUM € MayTaHHA iMeHi Ta npi3Bulla. B okpeMux kpaiHax - Yropujusi, B’eTHami, i
6araTbhboX iHIIKUX — iMeHa B noJii From i mignucax TpauuiiHO MOYMHAKOTH 3 Mpi3BUla. B iHIIMX
(Typuis, Inzis) BOHM MOXYTb CKJIaZJaTUCh 3 TPbOX YU O1/1bI101 KiJIbKOCTI YaCTHH, 3 IKUX Ilepllia
JlaJIeKo He 3aBX/IM BiAnoBijae iMeHi. HaBiTh B kpaiHax, /e iMeHa 3a3BUYall MUILYThCA Nepes,
npi3BulleM, 6yBalOTb BUKJIOYeHHS (ABctpis, Bessbrig, Itanis). I[Ipu HepmocTaTHil yBasi

l'Ipi3BI/IH_[e MOXe€ IIOTPAaIluTH B l'IpI/IBiTaHHH, CTBOpPpUBIIN ILLI/ICKOM(I)OIZ)T AJId OTpUMYyBa4da:

Hi Csaba,

Dear Ivanov,

Hello Reddy,
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By/bTe yBaXkHi IpU HallMCaHHI NPUBITaHb | He NOKJIaJaWTeCh Ha Bally MOLITOBY Mporpamy,
SIKIII0 BOHA pOGUTb Lie aBTOMATUYHO. fIKI[0 He BIIeBHEHI, KA 3 YaCTHH € BJJACHUM iM'sIM (Take
OyBa€), 3aryrJiTh Lie iM’'d M0 KapTUHKax. Pe3ysbTaTH, 10 MiCTATh 06/MYYs JOJed OJHIiEl

CTaTi, K NpaBUJIO, BiJNOBIAATUMYThb BJACHOMY iMeHi, a 06JM44d JIOJ€eN pi3HUX CcTaTel -

Npi3BUILLy.

[TomMpeHo MOMUJIKOIO € ITHOPYBaHHS B iMeHax JiaKpUTHKIB (aKyTiB, LUPKYMPJIeKCiB Ta
ymisayTiB). IM'a Xau-®pancya (Jean-Francois) 6e3 ¢ crtae KaH-®PpaHKya, Tak camo fIK
no36assieHui § MiloS 3 Misoma nepeTBopreTbcss Ha Misoca. Ak nucaB [leitn KapHeri, imM's
JIIOJWHU € [UJI Hel HAaUIIPUEMHIIIMM CJI0BOM Y CBITi — BU BIIEBHEHI, 1[0 X04YeTe PU3UKyBaTH

Horo noparoto /1o cebe Ha Takid ApiOHUI, SIK Jieib TOMITHA PYUCKa HaJ, JiTepoto?

My/abTUKYJABTYPHICTB. Xo04a IpaBuJa JIMCTYBAaHHA - BiJi BU3HA4Ye€HOI CTPYKTypHU [0
HEUTPa/IbHOCTI - CbOTOJHI €, B IEBHOMY CeHCi, yHiBepCaJIbHUMH, BOHH, BCe X TaKH,
BUIIPALlbOBYBAJINCh B Ieplly 4Yepry B aHIJIOMOBHOMY CBiTi. | B TOM yac, AK aHI/iuLj,
aMepHKaHLi Y4 aBCTpasiiLi iX cnpuiMarTb JOCTaTHbO OYKBAJIbHO, JIOJU 3 iHIIKUX KpaiH YU
KyJIbTYP MOXXYTb BHOCUTH JI0 HUX BJIaCHI KOPEKTUBH.

/14 icnaHLiB B epenucLi TUIIOBO OYTH 6i/b1 HepOpMabHUMU i ApY>KHIMU. [n1g iTaniiuiB -
T'YYHUMH i CcyMOYpHUMHU. PpaH1y3H, 1K Xi6a 1110 He Hal6i/bIli aHTaroHiCTH aHTJIiKIiB, MOXKYTb
B3araJjii HanucaTu QpaHIy3bKOI0 i 04iKyBaTHU QppaHIy3bKY Y BiilOBi/b.

CxigHO€EBpOMENIi — YeXH, OJISIKK — 6i/1bII NPSIMOJIiHIMHI i 3BepTal0Th MEHIIY yBary Ha CTHJIb
i MOBy. AJie HaBIiTb BOHY He NOPIBHAKTBHCA 3 KUTAWULAMH, KI B3araji 4acTo NUIIYThb B JIMCTI

Juiie 6i3Hec-CKJIaZ0BY 1 yHUKAIOTh BCbOr'0 iHIIOTO.

[HAIMLI BUKOPUCTOBYIOTH XapaKTepHUM «Obi3Hec-AiajIeKT», YMMOCh CXOXKUM Ha «IICEeBJO-

JIJIOBY» YKpalHCbKy. BTiM, npaBuJia 1MCTyBaHHA BOHU 3a3BUYal 3HAIOTh.

3BUYalHO, He MOXKHA He 3BepTaTH YBary Ha KpalHy [IOXO0JPKEeHHH | KyJIbTypy JIIOJWHY, 3 KO0
MU CIIJIKYyEMOCD. AJle LJIKaBUM € Te, 1110 C/iyBaHHA [paBUJIaM «TPbOX-IIJIFOC-OJHOTO CJIOHIB»
Jl03BOJISIE CTBOPIOBATH YHiBepcaJibHI JIMCTH, SIKi OyJie JIerko 3p03yMiTH HOCISIM Oy/b-KUX
KyJIbTYD, HaBiTb AKII0 CaMi BOHY HIKOJIM IPO HUX He YYJIU:

e Cruchi, mpocTi peyeHHs Jieruie nepekyazawTbcsd Google Translate, Hixk ckiagHi i
TEXHIYHI.

e He MoxHa 6yTH 3aHAATO BBIYJIMBUM, ajie JIETKO OMUHUTHUCH HEJJOCTATHHO BBIYJIMBUM.

e [lO3UTUBHUK HACTPiIN JIETKO 3aBAaHTAXYETbCA SK B CyBOpPOro HiMIs, Tak 1 B
YKUTTEPAJICHOTO iCIIaHIA.

e MoBy NpUBITJIMBOCTI, eMIIaTii Ta NOAAKU PO3YMIIOTh HOCII BCiX KYJIbBTYP.

OcTraHHa mojaya 3a BaMM. fKIlo BM 3HAaXOAUTeCh Ha 6oui Hadasaua (a He OoTpuUMyBaya)

IIOCJIyT'Y, XOPOLIMM TOHOM € 3aKiHYyBaTH NepenucKy eauuM JUCTOM. B 3asexHOCTi BiJ TOrO,

Sorry I'm Latte, a60 sk cxiZjHOEBpONENII0 ONTaHYBATH JiJIOBY aHTJIIUCBKY
36



YUM MepenrcKa 3aKiH4YWach, Lied JIMCT MOXe BTUIOBAaTU NOJSAKY, KOHCTaTalilo (akrTy,

niITBep/A>KeHHs il a60 BUbGaUeHHSI.

Glad to know that this little trick worked for you! Thank you for confirming!

Awesome! Thank you for letting me know.

That’s great! Glad to know that the issue is solved.

[ am sorry that we couldn’t make it work for you. I hope that wasn’t too hard of a hit.

Thank you for your help so far.  will get back in touch as soon as this feature is ready.

B kiHLi fonucyeMo oHY 060B’s1I3KOBY ¢ppasy — Npo BiIKPUTHU JiBepi A1 HACTYIIHUX 3BEPHEHb:

Please let me know if I could be of any further help.

Please do not hesitate to get in touch again should you need any assistance.

Please feel free to contact us at this email address if you have any questions.

L4 fid cTaBUTB )KUPHY KpaIlKy B pO3MOBI i J03BOJIAE A04AaTKOBO NepEeBIpUTH, YU BCi MATAaHHA

KOPUCTyBaya 3aKPUTI.

YBiMKHITBh npydpigep - 1je 4yA0BUN IHCTPYMEHT, 1[0 J03BOJISIE HE JIONYCTUTH TPUBiaJbHI

OIIMCKH B TEKCT JIUCTA.

Bi3pMiTh 3a npaBu/IO IepeYUTyBaTH JIUCTA Iepe]; BiAnpaBKkow. Bu caMi He moBipuTe, K
JIETKO B JIUCTU NpPOOMpalOTbCA MOMMJKU. BifcyTHicTh mifkpecieHb npydpifepa e He
rapaHTYeE SAKiCTb: He BCi Npydpifiepu MOXKyTh BUJIOBUTHU MPOMYILEHE CJI0BO, CJIOBA, BUNAIKOBO
HanucaHi He Tak (OMOHIMHU), a60 BUNIa/IKOBO NPOMYILEHI peYeHHs.

OkpiM TOro, YUTaHHSA AACTh MOXJIMBICTb NePEBIPUTH, UM JIOTIYHO CKJIAJEHUW TEKCT, YU BCi

dCIIEKTH TeMH BanOBaHi, i Y HeMae HE€OJHO3Ha4YHHUX 3BOpOTiB y BI/IKJIaﬂeHHi.

Enisor

Ha uboMy Ham iMnpoBi3oBaHUM NOCIOHMK A06ir cBoro KiHuf. | xoya BiH Jiulle TPOILKU
NpUMiAHAB 3aBicy mepeJj NpUHLUNAMH, 3 sSKUX Oepe CBiM Mo4aTOK sKicHa O6i3Hec-
KOpeCNOoHJeHLid, C/IilyBaHHA [JMM NIPUHLMIIAM B L0/leHHIN Nepenyrcli HeOAMIHHO NIPU3BeJe

A0 p036y,£[OBI/I Ta BiﬂTO‘-IYBaHHH HaAaBHWUYKH ITNCATH JINCTH, AKi [MPUEMHO YUTATH.
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Ax Hioca B oaHiM kHU3i o Perl (6ys1a Taka MoBa mporpamMyBaHHS [Jisl CAaWTIiB), Ky aBTOP
KOJIMCb YUTAB, «8U | cami He noMimume, K augyume 1020 — IKW0 NpoCcmMo noyHeme». | AKILO 110
BifiHOIIEeHHIO 0 Perl 1je BUABU/IOCH MOBHOI Masf4yHe0, TO MO BiJJHOLIEHHIO [0 MUCbMOBOI
aHIJIINChKOI Llel IPUYMHHO-HACIiIKOBUH 3B'A30K Jii€. [I[paBusa svcTyBaHHA (Ha BigMiHY Bij
Perl) 6a3yroTbca Ha NpUpOAHIX pucax Jirogel. [loTpibHO He Tak 6araTo NMpPaKTHUKH, 100

BiIKPUTH iX B c006i i moyaTH 3aCTOCOBYBAaTH Ha IOBHOMY aBTOMAaTU3MI.

[l[flo MOXHa CKa3aTH TOYHO, TaK Lie Te, L0 4yepe3 JecATb, CTO, i HaBiThb JeKiJbKa TUCAY
HallMCAHUX JIMCTIB, BU TakK i OyJeTe BiAKpUBATH AJis1 cebe BCe HOBi i HOBI cekpeTH sIKiCHOI
kopecnoHeHuil. [llonpaBaa, 1i cekpeTu 6yAyTh CEKpeTaMH ByKe 30BCiM iHILIOTO PiBHS.

Ocki/nbKHY 11el BUKJAJ MICTUTh NPOCTO 3alllKa/I0I04y KiJbKiCTb iHpopMaLii Ha He Takill Bxe
BeJIMKIA IJIOLI TEKCTy, MU MiJICyMyBa/JiM KJ/IOYOBI MOMEHTHU OJHI€E0 CTOpiHKOW. A 1106
MiAKPIIUTU TeOopild MNPaKTUKOW, [OKJaJd [JeKiJibKa MpUKIaLIB CIPaBXHIiX JIUCTIB 3
NiATPUMKU 151 Pi3HUX ClieHapiiB. Bce Lie BU 3HaWAeTe HUXKUE.

Ken Ivanov © 2024 rev 1.0
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Ha ogHOMY apKyl1ili: peuent AKiCHOT0 JIUCTa

CTpykKTypa:

ToH Ta CTUJIB:

BBiusuBicTh:

JloriuHa:

>

YV V V V VYV

NPUBITaHHA

BCTYIHE pe4eHHd

BCTAHOBJIEHHS] KOHTEKCTY
iHdopMalisi aToMapHUMH 6JIOKAMH
HACTYMTHUU KPOK

NpOLIAHHSA

MiAnuUc

disuyHa:

>
>
>

>

>
>
>

YV V V V V VY

[leaIbHUM JIUCT 3aliMaE He Gi/ibllle CTOPIHKYU/eKpaHy.
b10ky po3AiiA0ThCA NOPOXKHIMU pALKAMU.
dopMaTyBaHHS TEKCTY NiJJKPECIIOE JIOTIYHY CTPYKTYPY.

BukJ/1aZla€EMO MMO3UTUBHO 1 3 epCeKTUBU Win-win.
BUKOpPHUCTOBYEMO JIPY>KHIM TOH.

JlofaemMo po3yMHy 103y eMIaTii.

BukaiaeMo yMKHU JIaKOHIYHO, IIOBHO, Ta ICHO.

Bara aHr/1ilicbKMX BBIYJIMBUX 060POTIiB MeHIA, Hi>K YKPalHCbKUX.
PosmupseMo noagaky i BubayeHHs J0JAaTKOBUMHU PeYEeHHAMU.
[ToM’ak1IyeEMoO iMnepaTUBH, 0COOJIMBO KOJIM TPOCUMO NPO NOCAYTY.
Bub6avyaemMoch, AKIO € 3a 1110. | HaBiTh AKIIO HEMAE, OCKIJIbKH...
..SOITY — Ile He JiMllle BUOaYeHHs, a Le ¥ CiBYyTTH.

BukopucrtoByemo [ am happy / [ am sorry g5 nepesadi ¢pakTiB.

[IpodecioHanbHICTD:

VV V V V VY

JloTpUMyEMOCH JUIIJIOMAaTUYHOCTI, HEUTPAJIBHOCTI, IHKJIIO3UBHOCTI.

YHUKaeMo nepexo/ly Ha 0COOUCTOCTI, }KaproHy, capka3My, NaHibpaTCcTBa.

He xpuTukyemo.

[laM’sATaEMO PO MYJIBTUKYJIbTYPHICTb i CTEXKUMO 32 iMEHAMMHU.

['paMOTHUU JIUCT = IJ1aH + NpyPpijep + nepeunuTyBaHHS.

CtexxrMo 3a oxalHicT0 dopMaTyBaHHA i LIPUPTIB.

3aBepIIYEMO JIAaHLI0’KOK MePeNUCKH CBOIM JIMCTOM.
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[Ipuknagu

BianoBiab Ha noBigoMaeHHA Npo npobaemy (MMOBIpHO, NOMUAKA B HaC)

Hi Stefan,
Thank you for contacting us.

Interesting. By the looks of it, the new PFX file is not being recognised as a valid PFX file by EZ Spend. It
is quite unusual to happen, actually.

Would it be possible for you to send us that PFX file for testing? | understand that can be quite
sensitive, so we can resort to other, indirect methods if you’d rather keep it to yourself.

Thanks,

Kind regards,

Tymofiy Kotenko
Ginger Cat Ltd
http://www.ginger.cat/

BapTo yBaru:

- IlosuTUBHUM HACTpPill NepefaeThCs c0BOM Interesting (a He weird 4u strange).
- JlocTynHa, mpocTa MoBa.
- [IpoxaHHS 4yTJ/IMBe, TOMY BUKOPUCTOBYEMO GiJibIll BBiUJIMBUEN would.

BianoBiab Ha NoBiAOMAEHHA Npo Npobnemy (MMOBIPHO, HEBIPHI HaNAWTYBaHHA)
Hi Emilien,
Thank you for the report!

| would assume one of the evolutionary changes in the components may be to blame. We’ve updated
certain pieces of the signature to align better with latest developments of AdES. If Imzager expects an
older algorithm or technique somewhere in the signature, that may be the reason for it to reject it.

The easiest way to pinpoint that would be to compare a v22-based “good” signature with a v24-based
“bad” one. We would be happy to compare them for you if you could possibly send them to us?

Many thanks,

Kind regards,

Tymofiy Kotenko
Ginger Cat Ltd
http://www.ginger.cat/

Sorry I'm Latte, a60 sk cxiZjHOEBpONENII0 ONTaHYBATH JiJIOBY aHTJIIUCBKY
40



BapTo yBaru:

- 3HOBY, BUKOPUCTOBYEMO NNO3UTHUBHY MOBY, HE3BaXKal0YX HA HAsIBHICTb MPOOJIEMHU.
- Iloku 110 HiIKMX TEXHIYHUX JleTajlel — MpocTa 3po3yMisia MoBa (30kpeMa good/bad).
- Ilpocumo npo nocayry i 4yT/aUBi AaHi, TOoMy 3HOBY would.

BianoBiab Ha NoBigoOM/IeHHA Npo Npobaemy (MMOBIPHO, HEYBaXKHICTb KOpUCTyBaya)

Hi Robert,

Thank you for the report. I've asked my colleagues from the licensing department, and they confirmed
that your product key is good and should work. What exactly issues you are coming across with it?

Many thanks for the heads up about the build numbers —we are looking into that right now. Seems to
be a synchronization issue.

Kind regards,
Tymofiy Kotenko

Ginger Cat Ltd
http://www.ginger.cat/

BapTo yBaru:

- Tepwmin Product Key BUKOPUCTOBYEMO NOBHICTIO — CKOPO4YYBaTH /10 Key He MOXHa.

- Kiou BUABHBCA KOpPEKTHHMM, 3HAa4YUTh Npo6GJjeMa B BUKOPUCTAHHI Jecb Ha 6oni
KOpPHUCTYBaua. AJie )K0/JHOT'0 3BUHYBaueHHs (UM HaBiTh HATSKy Ha 3BUHYBa4YeHHs ) ¥ 6ik
KopucTyBayda. /laeMo HOMy ILIaHC 3HAWTHU NOMUJKY BJIACHOPYY i 3amacHUW BUXiJ
3alUTOM PO MOAPOOUILi TPOOJIEMH.

- He ekoHOMHMMO Ha NoOASAL 32 KOT0 OKpeMe MOBiOMJIEHHS PO KOCSAK HA CAUTI.

- Jnsa 3akpuUTTSA BUKOpPUCTOBYeEMO mpocTo Kind regards. Tak MU He JieBajJibBYEMO
nonepeHi aABa Thanks o0JaBaHHSAM TPETHOTO.

BignoBiab Ha NoBigOMAEHHA NPo Npobiemy (KOpUCTyBay «NaaBae» B NnpegmMeTHIN obnacTi)

Hi Wilson,
Thank you for your email.

We've had a look into the signature file that you sent us. The signature indeed shows as corrupted, but
there’s one catch to it that should be kept in mind. This signature file contains a detached signature,
which means that the signed content is distributed separately and not within the signature. As such,
unless you provide the content for the validation explicitly, the signature will be inevitably shown as
corrupted. Could that be the case in your situation?
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Having said that, we’ve checked the timestamp and can confirm it is valid and good. So as long as you
supply the signed content to the validation procedure (and assuming that content is correct), the
whole CMS should be validated just fine.

Thanks,

Kind regards,

Tymofiy Kotenko
Ginger Cat Ltd
http://www.ginger.cat/

BapTo yBaru:

- KopucrtyBau He po3yMie pi3HuIo Mixk enveloped i detached nignvucamu. Mu He THKaEMO
1oro HOCOM, a IAEMO MOKJIMBICTb CAMOMY pO3i6paTUCh, 1110 BiH POOUTH He TaK.

BianoBiab Ha noBigomaeHHA npo npobnemy (Nnpobnema B Hac)
Hi Oliver,
Nice catch! You are right. | wonder how we missed that.
Thank you so much for reporting. We will make the respective changes to the main code branch.
Many thanks, and please feel free to contact me if you have any questions.
Kind regards,
Tymofiy Kotenko

Ginger Cat Ltd
http://www.ginger.cat/

BapTo yBaru:

- Ilo3uTUBHUM TOH, HE3BaXKalOUM Ha Te, 110 Lie BiINOBiAb Ha 6ar-pemnopr.
- Iwupa nogdaka.
- 3akpuTTHd crnizIKyBaHHA i BigkpuTi ABepi a4 follow-up.

BignoBiab Ha NMMTaHHA Npo A40Bro obiuaHy ¢ivy, sKa BCe We He roToBa

Hi Graham,
It's great to hear from you again — | certainly remember and | hope you’ve been well!

You are correct that there currently isn’t support for Linux. | did, however, just reach out to
management and it’s on the developers’ list and they’re hoping to get to it in the next couple of
months. The reality is there unfortunately hasn’t been a ton of interest for this, hence why it’s been
taking awhile to find precious development time for it.
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But I've ensured you’re on the notify list for when we get it out (just double checked).
Hope that’s helpful, and have a great weekend!

Kind regards,

Tymofiy Kotenko
Ginger Cat Ltd
http://www.ginger.cat/

BapTo yBaru:

- IlpocTo ifeanbHUM NPUKIAJ IOBiIOMJIEHHS HE AY>Ke MPUEMHOI HOBHUHHU.

- BcTaHOBJIEHHSI KOHTEKCTY Ta BCTYIHE peYeHHs B 0JHOMY QJIaKOHI.

- YiTko i o4HO3HAYHO BUKJIaZleHO next step.

- TlobakaHHS rapHUX BUXiAHUX AOAATKOBO MiAKPECIIOE JIOAAHICTb | KKOHTEKCTHICTbY.
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ABTOpPCBHKI IIpaBa i JiLeH3iqa

ABTopoM MeToaUYHOI 36ipKU Sorry I'm Latte! A6o sik cxidHoesponeliyto onaHysamu 0diz08y
aHenilicbky € KeH IBaHOB. Bci npaBa 3axuiieHi.

Po3noBcroi>keHHs TEKCTY 103B0OJIEHO /11 IepCOHAJbHUX NOTPe6 32 YMOBU 36epeKeHHs
iHpopMaLii Mpo aBTOPCTBO Ta NOCUJIAHHS Ha OHJIaWH-pecypc 36ipku
(http://www.easternenglish.com).

[lepenpyk i koMepI1iiliHe pO3MOBCIOPKEHHS J03BOJIETHCA JIMIIE 33 TMCbMOBOIO 3T0/I010
IpaBOBJIAaCHUKA i 32 yMOBHU 30epexkeHHs iH$opMaliil Npo aBTOPCTBO Ta NOCUJIaHHSA Ha
oHJIaMH-pecypc 36ipku (http://www.easternenglish.com).

3B'aA30K 3 aBTOpOM: info@easternenglish.com

Sorry I'm Latte, a60 sk cxiZjHOEBpONENII0 ONTaHYBATH JiJIOBY aHTJIIUCBKY

44


http://www.easternenglish.com/

